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Welcome to MyGuide

In this Guide, we will learn how to configure MyGuide by EdCast in Salesforce Lightning

Sales Home

All w @, Search Salesforce

fe?aa@®
Opportunities v Leads w Tasks v Files v Reports v Accounts v Contacts v Campaigns v Dashboards w Chatter Groups v Calendar v People v Morew /
Quarterly Performance Asof Jun 26,2018 2:4206 AM | Assistant
CLOSED $3,135,000 OPEN(>70%) $665,000 GOAL - #

/ Nothing needs your attention right now. Check back later.
Welcome to MyGuide

In this Guide, we will learn how to configure
MyGuide by EdCast in Salesforce Lightning

B Geal B Closed + Open (>70%)

Today's Events

Today's Tasks

(@)

WA

Looks like you're free and clear the rest of the day.

B e

Nothing due today. Be a go-getter, and check back soon.

View All
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Click the gear cog

Home  Opportunities Leads w Tasks v

Quarterly Performance
CLOSED $2,375,000 OPEN(>70%) $665,000 GOAL — #

Al w Q  search Salesforce B ? .‘ @ .

Files s  Accounts \»  Contacts v Campaigns v  Dashboards v  Reports »  Chatter  Group!

Click the gear cog

As of Sep 8,2018 1:00:30PM | @ Assistant .

30 days without any activity
> B sua

5 ﬂ 30 days without any activity
MyGuide - Microsoft - Q4 2018

> E 30 days without any activity
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Today's Events
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Looks like you're free and clear the rest of the day.

View Calendar

Microsoft-

30 days without any activity
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W Closed + Open (>70%)

Today’s Tasks
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Nothing due today. Be a go-getter, and check back soon.

View All
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Click on "Setup"

It will open in a new tab

Al w Q  Search Salesforce

: " "
Home  Opportunities v Leads v Tasks v Files v  Accounts v  Contacts v  Campaigns v  Dashboards v  Repor Clickon Setup

1 seu
Itwill open in a new tab

Setup for current app
Quarterly Performance As of Sep 8, 2018 1:00:30PM | '

CLOSED $2,375,000 OPEN(>70%) $665,000 GOAL — # 30 days without any activity ¢ Service Setup
2 g STARK-

Developer Console

5 g 30 days without any activity L’i
|

MyGuide - Microsoft - Q4 2018 ¢y, poce

30 days without any activity
> I
2 Rica

> E 30 days without any activity

Sep
| Goal | Closed + Open (>70%)

Today's Events Today's Tasks

(@)

Looks like you're free and clear the rest of the day: Nothing due today. Be a go-getter, and check back soon.
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Search "Installed Packages"

Home

| Q, Quick Find

2
?
>

>
>
>

>
>
>
>
>
>

>
>

I Setup Home

Lightning Experience

ADMINISTRATION

Users
Data

Email

PLATFORM TOOLS

Apps

Feature Settings

Einstein

Objects and Fields
Process Automation
User Interface

Custom Code
Environments
Onboarding & Assistance

Integrations

SETTINGS

Company Settings
Identity

Obiect Manager Vv

Search "Installed Packages"

Q_  Ssearch Setup

mySalesforce

Use mySalesforce to create your own branded mobile app.

Learn More '

Most Recently Used

10items

NAME

Integration User

Analytics Cloud Integration User

Test

Take the Trailhead Module '

Go Mobile

Prepare the mobile app for your users.

Get Started

TYPE

User

Profile

Permission Set

8252 @ |

Create w»

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT
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Click on "Installed Packages'

. Q_  Ssearch Setup

Setup Home  Object Manager Vv

Q_ Installed Packages SETUP

Hama

b Click on "Installed Packages"

Didn't find what you're looking for?
Try using Global Search.

mySalesforce

Use mySalesforce to create your own branded mobile app.

Learn More ' Take the Trailhead Module '

Most Recently Used

10items

NAME

Integration User

Analytics Cloud Integration User

Test

Go Mobile

Prepare the mobile app for your users.

Get Started

TYPE

User

Profile

Permission Set

g2%a@

Create w»

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT
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Step: 06

Click on "Configure'

m2Bma

Search Set

Home ject Manager Vv
Q_ Installed Packages SETUP
Installed Packages
v Apps
I Installed Packages
. Installed Packages |
Didn't find what you're looking for? ©n AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce com environment. Learn More about Installing Packages
y usil I e
[y using Global Search Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development" and are not deployed to your users. This allows you fo test and customize before appexchange
deploying. You can deploy the components individually using the other features in setup o as a group by clicking Deploy.

Depending on the links next fo an installed package, you can take different actions from this page.

Visit AppExchange »

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps Tabs Objects AppExchange Ready

Uninstall #, EdCast for Salesforce EdCast 212 edeast 92012018 1:57 AM 1 2 2 Passed

Click on "Configure"
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Step: 07

EdCast Configuration

To create Remote site settings, copy the URL (https://<tenant>.salesforce.com), here the tenant is na57

. 2, Search Setug 2 m ; ‘e‘

EdCast Configuration

e = .
22s Setup Home  Object Manager Vv B
To create R

URL (At
EdCast here the

site settings, copy the

> salesforce.com),
f _

EdCast Configuration

Create Remote site setting for this URL https://na57.salesforce.com then click on below
button.

Create Edcast Tours button on objects. Configure EdCast
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In a new tab, visit the home page of Salesforce and click the gear cog icon

13 Sales

H Home  Opportunities v  Leads v  Tasks v

Quarterly Performance

CLOSED $3,135,000 OPEN(>70%) $665,000 GOAL -

Al v Q. Search Salesforce

Files w Reports v Accounts v Contacts v Campaigns v

As of Jun 26, 2018 2:42:06 AM | C

Dashboards v

May
® Closed ® Goal

Today's Events

(@)

b

Looks like you're free and clear the rest of the day.

m Closed + Open (>70%)

Today's Tasks

e K

Nothing due today. Be a go-getter, and check back soon.

View all

Fe Ea® j

Cnater  |n a new tab, visit the home page MY ¢

of Salesforce and click the gear
Assistant cog icon

Nothing needs your attention right now. Check back later.
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Click on "Setup"

It will open in a new tab

Home Opportunities v Leads w Tasks v

Quarterly Performance

CLOSED $3,135,000 OPEN(>70%) $665,000 GOAL - #

Alw | Q

Files

Search Salesforce

Reports v Accounts v Contacts v Campaigns v

Click on "Setup"

It will open in a new tab

. © Y SewviceSetup

Setup for cumrent app
As of Jun 26, 2018 2:42:06 AM |

Developer Console

Edit Page

Nothing needs your attention right now. Check back later.

May

® Closed | Geal

Today's Events

(@)

b

Looks like you're free and clear the rest of the day.

B Closed + Open (>70%)

Today's Tasks

B e

Nothing due today. Be a go-getter, and check back soon.

View All
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Enter "Remote"

. Q. search Setup

Setup Home  Obiect Manager v

Enter "Remote”

Q, Quick Find

I Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email
mySalesforce

PLATFORM TOOLS
Use mySalesforce to create your own branded mobile app.

~ Apps

App Manager Learn More ! Take the Trailhead Module

AppExchange Marketplace

~

Connected Apps

Installed Packages

Most Recently Used

> Lightning Bolt

& g 1litems
> Mobile Apps

Package Manager NAME

Feature Settings Deeksha Khaira

Einstein

vovoov

Objects and Fields

Go Mobile

Prepare the mobile app for your users.

Get Started

2242 ®

Create w

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT

Page 11

my'uide



Click on "Remote Site Settings"

. Q. search Setup

Setup Home  Object Manager v

Q, remote

' Custom Code
Remote Access

Vv Security

Click on "Remote Site Settings"

Didn't find what you're looking for?
Try using Global Search.

mySalesforce Go Mobile

Use mySalesforce to create your own branded mobile app. Prepare the mobile app for your users.

Learn More [ Take the Trailhead Module [f' Get Started

Most Recently Used

1litems

NAME

Deeksha Khaira

2242 ®

Create w

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT
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Step: 12

Click on "New Remote Site"

”

. Search Setup

: Setup Home  Object Manager ~

Q remote SETUP

Remote Site Settings

' Custom Code

Remote Access = \

v Security All Remote Sites Help for this Page @
I Remote Site Settings Below is the list of Web addresses that your organization can invoke from salesforce com. To add another Web address, click New Remote Site
View: [All Remote Sites v | Create New View
Didn't find what you're looking for? >lQ|RISITIUIVIW|X|Y|Z]| Other IAIl
: " a Al
Try using Global Search. Click on "New Remote Site'
| New Remote Site |
Action Remote Site Name * Namespace Prefix Remote Site URL Active e Modified By Last Modified Date
Edit | Del ApexDevNet o hitpiwww apexdevnet.com v ra._Deeksha 1/31/2019 11:44 PM
Edit | Del g% API_Guide Me_Production edcast hitps://api-v2.guideme.io v Khaira, Deeksha 2/1/2019 12:28 AM Khaira, Deeksha 2/1/2019 12:28 AM
Edit | Del p¥%; GuideMev3 edcast https://api-v3 guideme io v Khaira, Deeksha 2/1/2019 12:28 AM Khaira, Deeksha 2112019 12:28 AM
Edit | Del p%; SEDC_Analytics edcast https//v3-analytics guideme io v Khaira, Deeksha 2/1/201912:28 AM Khaira, Deeksha 2/1/2019 12:28 AM

A/B|C|ID|IE/FIG|H|I/J/KILIM|N|O[P|Q|RIS|T|U|V|W|X|Y|Z]| Other [All
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Step: 13

Enter "Remote Site Name"

. Search Setup

Setup Home  Object Manager

Q. remote SseTuR
Remote Site Settings

' Custom Code

Remote Access

v Ssecurity I Remote Site Edit Help for this Page @
I Remote Site Settings Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com
i i S: Save & N C: |

Didn't find what you're looking for? RemoteSite Bt aZE,) (2B S New) |SAm08 N . "
Try using Global Search. & : Enter "Remote Site Name

emote Site Name I I

Remote Site URL |‘hﬁps:/}test009de\/ed,my salesforce.com e

Disable Protocel Security ( i
Description
4
Active (g

Save | | Save & New| Cancel
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Step: 14

Enter "Remote Site URL"

Here, you have to enter the copied URL: https://.salesforce.com from the earlier page

. ©.  Search Setup

Setup Home  Object Manager v

Q. remote SETUP
ﬂ Remote Site Settings

~ Custom Code

Remote Access

v Security Remote Site Edit Help for this Page @
I Remote Site Settings Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com
& : Remote Site Edit S Save & N Cancel
Didn't find what you're looking for? w2, SRERNDN Al Enter "Remote Site URL"

Try using Global Search. Remote Site N
emote Site Name  JIF dCastWalkthroughConfiguration Here, you have to enter the copied

Remote Site URL |hrtps:mest009deved,my salesforce.com | URL: https://.salesforce.com from the

Disable Protocol Security (] | earlier page

Description e

Active 12

Save  Save & New| Cancel
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Step: 15

Make sure the "Active" checkbox has been checked

. Search Setup

HH Setup Home  Object Manager
st

Q. remote SseTuR
Remote Site Settings

' Custom Code

Remote Access

v Ssecurity Remote Site Edit Help for this Page @
I Remote Site Settings Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com
Remote Site Edit Save | | Save & New| | Cancel

Didn't find what you're looking for?
Try using Global Search.

Remote Site Name ||EdCastWaIkthroughConﬂguration
Remote Site URL |’hﬂ)s:7ltest0097devea,my salesforce.com

Disable Protocel Security ( i

Description

Make sure the "Active" checkbox
has been checked

@

Active
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Step: 16

Click on "Save"

Search Setup

2 Ga

@

Home  Object Manager

Q. remote SseTuR
Remote Site Settings

' Custom Code

Remote Access

v Ssecurity | [Remote Site Edit Help for this Page @
I Remote Site Settings Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com
Remote Site Edit Save | | Save & New| | Cancel

Didn't find what you're looking for?
Try using Global Search.

Remote Site Name |EdCastwalkthroughConfiguration

Remote Site URL |‘hﬁps:/}test009de\/ed,my salesforce.com

Disable Protocel Security ( i

Description

Active @)

Click on "Save"

@

Page 17

my@uide




Step: 17

Remote Site Details have been updated

Now, go back to the "Configuration Page"

Search Setup ? $ a

Home  Object Manager v

Q. remote SETUP
ﬂ Remote Site Settings

~ Custom Code

Remote Access

sSeciity Remote Site Details Help fo this Page @
I Remote Site Settings
Remote Site Detail Edit || Delete | Clone
Didn't find what you're looking for? Remote Site Name ~ EdCastWalkthroug Modified By ~ Deeksha Khaira, 2/1/2019 12:44 AM
Try using Global Search. Remote Site URL  htpstestoos-dev  Remote Site Details have been
Disable Protocol Security
updated
Description P
Active Now, go back to the "Configuration Page"

Created By Deeksha Khaira, 2

@
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Step: 18

Click on "Configure EdCast"

EdCast

EdCast Configuration

Create Remote site setting for this URL [i{ssRfIGCS(eiRe HRTo Ry W1 E5 (o] gaReolyy then click on

below button.

Create Edcast Tours button on objects. Configure EdCast

Click on "Configure EdCast"

@
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Step: 19

Batch execution is Processing

It will take some time

EdCast

Batch execution is Processing

EdCast Configuration

Create Remote site setting for this URL https://testO09-dev-ed.my.salesforce.com then click on
below button.

Batch execution is Processing

Create Edcast Tours button on« It will take some time Configure EdCast

@
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Step: 20

Batch processing completed!

After this configuration MyGuide button will be visible on Opportunities, Leads, Accounts, and Contacts page layout in Salesforce Classic

Batch processing completed!

EdCast Configuration
Create Remote site setting for t R m then click on
below button. Batch processing completed!
After this configuration MyGuide button
will be visible on Opportunities, Leads, Gy i Edtass

Create Edcast Tours button on « 7
Accounts, and Contacts page layout in

Salesforce Classic

@
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Thank You!
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