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Welcome to MyGuide

In this guide we will learn how to add MyGuide utility bar in Salesforce Lightning

. Al ¥ Q. search Salesforce E] ? $ a @ =

Sales Home Oppeortunities v Leads v  Tasks v Files ~  Accounts v Contacts v Campaigns v Dashboards Reports v Chatter  Groups ~  Calendar Morew ra

Quarterly Performance As of Today 12:28:59 AM | ¥ Assistant
closep $1,820,000  OPEN(>70%) $270,000 GOAL - # Opportunity is overdue
> g Grand Hotels Guest Portable Generators

> E 30 days without any activity

Edge Emergency Generator

Welcome to MyGuide

In this guide we will learn how to add
MyGuide utility bar in Salesforce Lightning
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W Closed M Goal W Closed + Open (>70%)
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Click the gear cog

. All v | Q  search Salesforce B ? a @

Sales Home Opportunities ~v Leads v Tasks v  Files ~  Accounts v  Contacts v Campaigns v Dashboards v  Reports ~s  Chatter | i
it sk it '~ Click the gear cog

Quarterly Performance As of Sep 8,2018 1:0030PM | (¥ Assistant

CLOSED $2,375,000 OPEN(>70%) $665,000 GOAL — # : i
N E 30 days without any activity

5 ﬂ 30 days without any activity
MyGuide - Microsoft - Q4 2018

30 days without any activity
> E Microsoft-

30 days without any activity
> B o

600K

Aug
W Closed M Goal M Closed « Open (>70%)

Today's Events Today’s Tasks

o)
b B e

Nothing due today. Be a go-getter, and check back soon.

Looks like you're free and clear the rest of the day.

View Calendar View All
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Click on "Setup"

. Al w | Q Search Salesforce E] 22 a @ .

Sales Home Opportunities Leads Tasks v Files s Accounts s Contacts Campaigns v Dashboards w Clickon Nsetup" ‘n ¢ . G‘
etup
'~

Setup for current app

Quarterly Performance As of Sep 8,2018 1:00:30 PM | ' F

CLOSED $2,375,000  OPEN(>70%) $665,000 GOAL - # 30 days without any activity | T8 Service Setup b
>3 %
Developer Console
5 ﬂ 30 da.ys wi(r!out any activity Bl x
MyGuide Microsoft 002018 enpige

30 days without any activity
> E Microsoft-

30 days without any activity

> B cue

Aug Sep
B Closed ® Goal W Closed + Open (>70%)

Today's Events Today’s Tasks

)

B v

Nothing due today. Be a go-getter, and check back soon.

)

Looks like you're free and clear the rest of the day.

View All

View Calendar
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Enter "App Manager"

. Q,  Search Setup 9 $ !. @ .

Setup Home  Obiect Manager v

Enter "App Manager"

wick Find
| i Create w

I Setup Home
Lightning Experience
ADMINISTRATION
> Users
> Data

> Email

PLATFORM TOOLS

mySalesforce Go Mobile Visit AppExchange
> Apps
Use mySalesforce to create your own branded mobile app. Prepare the mobile app for your users. Extend Salesforce with the #1 business app marketplace.

> Feature Settings
> Einstein Learn More ' Take the Trailhead Module ! Get Started Get Started
> Objects and Fields
> Process Automation
> User Interface

Most Recently Used
> Custom Code .

10 items
> Environments

Onboarding & Assistance NAME TYPE OBJECT

> Integrations Contact Layout Page Layout Contact
SETTINGS

Account Layout Page Layout Account
> Company Settings
> Identity Lead Layout Page Layout Lead
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Click on "App Manager"

. Q,  Search Setup 9 ¢ !. @ .

Setup Home  Object Manager Vv

a manager
Q are 2 it Create w
HAarma

= s Click on "App Manager"

Didn't find what you're looking for?
Try using Global Search.

mySalesforce Go Mobile Visit AppExchange

Use mySalesforce to create your own branded mobile app. Prepare the mobile app for your users. Extend Salesforce with the #1 business app marketplace.

Learn More ' Take the Trailhead Module ' Get Started Get Started

Most Recently Used

10 items

NAME TYPE OBJECT
Contact Layout Page Layout Contact
Account Layout Page Layout Account
Lead Layout Page Layout Lead
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Step: 06

Select any Lightning App

. Search Set

233 Setup  Home  ObjectManager v
it

Select any Lightning App

@
Q app SETUP
Lightning Experience App Manager

New Lightning App New Connected App

V' Data

Mass Transfer Approval Re..

v .
4nps 17 items * Sorted by App Name - Filtered by all appmenuitems - TabSet Type =
I App Manager
APP NAME 1 v DEVELOPER NAME v DESCRIPTION v LAST MODIFIE.. v APPTYPE v VI v
AppExchange Marketplace
3 Bolt Solutions LightningBolt Discover and manage business solutions designed for your industry. 1/31/2019 11:45PM  Lightning v v -
v Connected Apps
&4 Community Community Salesforce CRM Communities 1/31/2019 11:44 PM  Classic Vs v
Connected Apps OAuth...
5 Content Content Salesforce CRM Content 1/31/2019 11:44 PM  Classic v v
Manage Connected Apps
6 EdCast for Salesfor... Edcast_App 2/1/201912:54 AM  Connected (Managed) -
Installed Packages
7 Lightning Usage App  LightningInstrumentati...  View Adoption and Usage Metrics for Lightning Experience 1/31/2019 11:44 PM  Lightning v v
v Lightning Bolt
8 Marketing Marketing Best-in-class on-demand marketing automation 1/31/2019 11:44 PM  Classic v v
Flow Category
9 MyGuide SalesU 2/1/201912:54 AM  Lightning (Managed) N v
Lightning Belt Solutions
; 10 Platform Platform The fundamental Lightning Platform 1/31/2019 11:44 PM  Classic v
v Mobile Apps
T Sales Sales The world's most popular sales force automation (SFA) solution 1/31/2019 11:44 PM  Classic A
V' Salesforce
N 12 Sales LightningSales Manage your sales process with accounts, leads, opportunities, and more  1/31/2019 11:44 PM  Lightning v -
Salesforce Branding
Sales Console LightningSalesConsole Lightning Experience) Lets sales reps work with multiple records on on...  1/31/2019 11:44 PM  Lightnin; v
Salesforce Mobile Qu.. i ghtning (Lightning Exp ) P P £311 ghtning v
. 14 Salesforce Chatter Chatter The Salesforce Chatter social network, including profiles and feeds 1/31/2019 11:44 PM  Classic N v
Salesforce Navigation
Saibsrsree MR R 15 Service Service Manage customer service with accounts, contacts, cases, and more 1/31/2019 11:44 PM  Classic Vv v
SaissforceiOfing 16  Service Console LightningService (Lightning Experience) Lets support agents work with multiple records a...  1/31/2019 11:44 PM  Lightning v v
17 Site.com Sites Build pixel-perfect, data-rich websites using the drag-and-drop Site.com ... 1/31/2019 11:44 PM  Classic v

Salesforce Settings
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Step: 07

Click on drop down

. Search Setup

s:s Setup Home  Object Manager
Q app Sk . New Lightning App  New Connected App
Lightning Experience App Manager
V' Data

Mass Transfer Approval Re..

v .
4nps 17 items * Sorted by App Name - Filtered by all appmenuitems - TabSet Type =
I App Manager
APP NAME 1 v DEVELOPER NAME v DESCRIPTION v LAST MODIFIE.. v APPTYPE v VI v
AppExchange Marketplace
3 Bolt Solutions LightningBolt Discover and manage business solutions designed for your industry. 1/31/2019 11:45PM  Lightning v v -
v Connected Apps
&4 Community Community Salesforce CRM Communities 1/31/2019 11:44 PM  Classic Vs v
Connected Apps OAuth...
5 Content Content Salesforce CRM Content 1/31/2019 11:44 PM  Classic v v
Manage Connected Apps
6 EdCast for Salesfor... Edcast_App 2/1/201912:54 AM  Connected (Managed) -
Installed Packages
7 Lightning Usage App  LightningInstrumentati...  View Adoption and Usage Metrics for Lightning Experience 1/31/2019 11:44 PM  Lightning v v
v Lightning Bolt
8 Marketing Marketing Best-in-class on-demand marketing automation 1/31/2019 11:44 PM  Classic v v
Flow Category
9 MyGuide SalesU 2/1/2019 12:54 AM  Lightning (Managed) N v
Lightning Belt Solutions
; 10 Platform Platform The fundamental Lightning Platform 1/31/2019 11:44 PM  Classic v
~ Mobile Apps
T Sales Sales The world's most popular sales force automation (SFA) solution 1/31/3 . A
v Salesforce pep Click on drop down
N i) Sales LightningSales Manage your sales process with accounts, leads, opportunities, and more  1/31/2
Salesforce Branding
Sales Console LightningSalesConsole Lightning Experience) Lets sales reps work with multiple records onon...  1/31/Z2 9 v
Salesforce Mobile Qu.. B & e (g 8 =P ) P P 1
. 14 Salesforce Chatter Chatter The Salesforce Chatter social network, including profiles and feeds 1/31/2019 11:44 PM  Classic N v
Salesforce Navigation
Saibsrsree MR R 15 Service Service Manage customer service with accounts, contacts, cases, and more 1/31/2019 11:44 PM  Classic Vv v
SaissforceiOfing 16  Service Console LightningService (Lightning Experience) Lets support agents work with multiple records a...  1/31/2019 11:44 PM  Lightning v v
17 Site.com Sites Build pixel-perfect, data-rich websites using the drag-and-drop Site.com ... 1/31/2019 11:44 PM  Classic v

Salesforce Settings

my@uide

Page 08




Click on "Edit"

Home

Setup

Q app manager

v Apps
I App Manager

Didn't find what you're looking for?
Try using Global Search.

Object Manager Vv

SETUP

Q_  Search Setup

Lightning Experience App Manager

17 items - Sorted by App Name - Filterad by all appmenuitems - TabSet Type

APP NAME 1

App Launcher

Bolt Solutions
Community

Content

EdCast for Salesforce
GuideMe

Lightning Usage App
Marketing

Platform

Sales

Sales

Sales Console
Salesforce Chatter
Service

Service Console

Site.com

DEVELOPER NAME

AppLauncher
LightningBoilt
Community

Content

Edcast_App

SalesuU
LightningInstrumentation
Marketing

Platform

Sales

LightningSales
LightningSalesConsole
Chatter

Service
LightningService

Sites

DESCRIPTION

App Launcher tabs
Discover and manage business solutions designed for your industry.
Salesforce CRM Communities

Salesforce CRM Content

View Adoption and Usage Metrics for Lightning Experience

Best-in-class on-demand marketing automation

The fundamental Lightning Platform

The world's most popular sales force automation (SFA) solution

Manage your sales process with accounts, leads, oppertunities, and more
(Lightning Experience) Lets sales reps work with multiple records on one screen
The Salesforce Chatter social network, including profiles and feeds

Manage customer service with accounts, contacts, cases, and more

(Lightning Experience) Lets support agents work with multiple records across custo...

Build pixel-perfect, data-rich websites using the drag-and-drop Site.com application..

New Lightning App

vV LAST MODIFIE.. Vv

9/7/2018 12:14 PM
9/7/2018 12:14 PM
9/7/2018 12:14 PM
9/7/2018 12:14 PM
9/20/2018 1:57 AM
9/20/2018 1:57 AM
9/7/2018 12:14 PM

9/7/2018 3~ ~roes

g25a@

New Connected App

APP TYPE

Classic

Lightning

Classic

Classic

Connected (Managed)
Lightning (Managed)

Lightning

9/7/20181 Click on "Edit"

9/7/20181
9/7/20181
9/7/2018 12:14 PM
9/7/2018 12:14 PM
9/7/2018 12:14 PM
9/7/2018 12:14 PM

9/7/2018 12:14 PM

Lightning
Classic
Classic
Lightning

Classic
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Step: 09

Click on "Utility Items"

W Lightning App Builder & App Settings

APP SETTINGS

App Details & Branding
App Details & Branding

App Options

Click on "Utility Items"
Utility Items |
Navigation Items e

e

User Profiles Sales

App Performance (Beta)
*Developer Name @

LightningSales
Description @

Manage your sales process with accounts,
leads, opportunities, and more

Page 10

pload an image and choose the

hlight color for its navigation bar

App Branding
Image @ Primary Color Hex Value @
B~ #oo7op2
2 Upload

Org Theme Options

Use the app's image and color instead of the org's custom theme

App Launcher Preview

Sales

Manage your sales process with
accounts, leads, oppor.
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Step: 10

Click on "Add Utility Item"

& App Settings Pages v

APP SETTINGS

Utility Items
App Details & Branding

App Options Give your us

S GUICK E et e e ety tems to yOUT app

Utility Ttems Click on "Add Utility Item"

Navigation Items Q
User Profiles The utility bar is a fixed footer that opens components in docked panels

App Performance (Beta)

S L - Ky 2

To enable the utility bar for this app, add a utility item.

my@uide
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Step: 11

Select "MyGuide" app from Custom Section

e S —

APP SETTIN
Utility Bar
App Details & Branding
App Options e acce
| Utility Bar
Utility Bar Items Add

Select Items

Assign to User Profiles » the utility bar for this app, add a utility item.

App Performance (BETA)
v Custom (0) =

No components available.

v Custom - Managed (6)

udForBuilder

c Select "MyGuide" app from
Custom Section
MyGuideForPag

MyGuidesta

panels.

e 1 my@wde




Step: 12

Utility Item Properties

2 App Settings Pages v
Utility ltem Properties
Utility ltems Change the propertie

APP SETTINGS

App Details & Branding

App Options

Utility Items

Add Utility Item

Navigation Items

MyGuide
User Profiles ‘, b PROPEWIES Remove
MyGuide

App Performance (Beta)

\ Utility Item Properties

*Label [ ]
MyGuide

Icon o
4 fallback X

Panel Width (i ]
340

Panel Height (]
480

Start automatically o

et
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Step: 13

Select this checkbox to start automatically

Lightning App Builder #x App Settings

APP SETTINGS B
Utility Items
App Details & Branding
v Uiy item rroperues

App Options

*Label o
Utility Items MyGuide
Navigation Items
Icon ]
User Profiles
4 fallback X
App Performance (Beta)
Panel Width (i ]
500
Panel Height (i ]
600
Start automatically [ ]

Select this checkbox to start
automatically o

@

Window Height [ ]

100%

my@uide
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Step: 14

Click on "Save"

gl e il —
AP TI

App Details & Branding

App Options

| Utility Bar uniity sar items Ad

Select Items

4  MyGuide PROPERTIES Remove
Assign to User Profiles My
pp Performance ( ) - "
App Performance (BETA) v Utility Item Properties
*Labe o
MyGuide
]
4 fallback X
L]
600
Pan o
500
Load in b P

Click on "Save"
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Step: 15

In a new tab, visit the home page of Salesforce and open that App

. All - Search Salesforce E‘ ‘D $ '.'

sse
ses  Sales Home  Opportunities ~  Leads ~ Tasks »  Files “»  Accounts » Contacts ~  Campaigns “  Dashboards ~ Reports v  Chatter ~Groups ~ Calendar »~» Morew ra

Quarterly Performance As of Today 12:28:59 AM | G Assistant

cLosep $1,820,000 OPEN(>70%) $270,000 GOAL - # Opportunity is overdue

Grand Hotels Guest Portable Generators

30 days without any activity
Edge Emergency Generator

In a new tab, visit the home page
of Salesforce and open that App

£ @

Closed B Goal M Closed + Open (>70%)

Today's Events Today’s Tasks

- —_— - - = Nathing due tadav Re a en-gatter and chack hack sann

4 MyGuide
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Woohoo! MyGuide Utility Bar is visible in your App!

. ‘ml.‘ Q  Search Salesforce E] ? $ a @ g

EEE Sales Home  Opportunities Leads w Tasks v Files s Accounts s/ Contacts v  Campaigns v Dashboards ~  Reports Chatter  Groups Calendar People »~ Morew /

Quarterly Performance As of Sep 8,2018 1:00:30PM | G
CLOSED $2,375,000

Assistant

OPEN (>70%) $665,000 GOAL — #

N E 30 days without any activity |,= 8 x |
MyGuide - Microsoft - Q4 2018 il

>H3 LIRS

3.6m

S

24m

30 days without any activity
> B o

Auj Sep
® Closed W Goal B Closed + Open (>70%)

Today's Events

(@)

Woohoo! MyGuide Utility Baris =
visible in your App! 1

' Tthe rest of the day.

AR

Nothing due today. Be a go-getter, and check back soon.

4 MyGuide |
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Woohoo! MyGuide Utility Bar is visible in your App!

. Al Q. search Salesforce E] ? $ a @ :

Sales Home Opportunities ~  Leads ~ Tasks » Filess »» Accounts v Contacts “ Campaigns » Dashboards ~ Reports v Chatter Groups s Calendar »» Morew rd

Quarterly Performance Asof Today 12:28:59 AM | G Assistant

cLoseD $1,820,000  OPEN (>70%) $270,000 GOAL — # TS T
> E Grand Hotels Guest Portable Generators

N 30 days without any activity
E Edge Emergency Generator

—_

Fob | 20190301 ]

® Closed B Goal B Closed + Open (>70%)

Today's Events Today’s Tasks

Woohoo! MyGuide Utility Bar is
visible in your App!

" M B 1

Nathing due tadav Re a on-getter and check hack sann.

4 MyGuide
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Thank You!
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