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Welcome to MyGuide

In this Guide we will learn how to add New Community inside Salesforce Lightning
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Click the gear cog icon
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Click on "Setup"

It will open in new tab
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Enter "Communities"

Setup Home

Q. search Setup

Obiect Manager v

Q, Quick Find

Enter "Communities"

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

PLATFORM TOOLS
Apps
Feature Settings
Einstein

Objects and Fields

>

>

>

>

> Process Automation
> User Interface

> Custom Code

> Development

bd

Environments

Onboarding & Assistance

v

Integrations

mySalesforce

Use mySalesforce to create your own branded mobile app.

Learn More ' Take the Trailhead Module !

Most Recently Used

9 items
NAME
Lead Record Page

EdAuth

Go Mobile

Prepare the mobile app for your users.

Get Started

TYPE

Lightning Page

Visualforce Page

8252 @ §

Create w

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT
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Click on "All Communities"

. Q. search Setup

Setup Home  Object Manager

Q, commu SETUP
Home

Vv Feature Settings

Vv Communiti

5

Communities Settings

Click on "All Communities"

Lightning Community Pages
Lightning Community Tem...

Lightning Community The...

mySalesforce Go Mobile

Didn't find what you're looking for?

) Use mySalesforce to create your own branded mobile app. Prepare the mobile app for your users.
Try using Global Search.

Learn More ' Take the Trailhead Module ! Get Started

Most Recently Used

9 items

NAME TYPE

Lead Record Page Lightning Page

EdAuth Visualforce Page

8252 @ §

Create w

Visit AppExchange

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT
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Step: 06

Click on "New Community"

. Search Setup

Setup Home  Object Manager

ses

Q, Quick Find SETUR

All Communities

Setup Home

Lightning Experience

Lightning Usage Communities Visit our Trailblazer CommunityHelp for this Page @ [
ADMINISTRATION The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If youTre not a member, the URL isn't linked
5 ‘Users Maximum number of communities: 100 | . . e
— Click on "New Community’
3 fouta All Communities
> Email No Communities @

PLATFORM TOOLS
> Apps

™ Feature Settings

~

Analytics

~

Chatter

Cisco Webex

V' Commu
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I All Communities
Communities Settings
Lightning Community P...
Lightning Community T...

Lightning Community T...
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Step: 07

The Community Creation wizard opens with several templates

€ Back to Setup

@ Help & Training

LIGHTNJ/NG BOLT

Choose the Experience You Love

All Sales Service

Help Center fA e ]

by Salesforce

What can we help you with?

Self-Service + Curated Knowledge +
Case Deflection + Guest Case Creation

ooking for
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The Community Creation wizard
by ¢
d opens with several templates

Customer Service ¥

by Salesforce

Select the template that you want to use

Record Management - Third-Party Integration = Self-Service + Collaboration + Customization

Streamlined Profile » Knowledge Base Intelligence

customers can access
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Step: 08

Read the template description and key features, and click "Get Started"

€ Back Help & Training

LIGHTNJ/NG BOLT

Lo nbox

2@ e

Partner Central /4

by Salesforce
Read the template description and

key features, and click "Get Started"
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SusinessSurmmary  News & Upcites — Build and grow a PRM solutionthat _. .. __ . _____ __
S business with Lightning Components, preconfigured workflows,
M"P'm’"“"ms“"‘m”" = - and data from any source to help partners sell faster and smarter.
— L...]
[RSP—— PR — [ Features
- 273 ~N Ly Onboarding

Sales By Produet Ty

Revenue Trend By Type

Lead Inbox
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Craft a personalized onboarding experience that ex| s content, experts, and

learning management tools for partners with clicks, not code, using the Lightning

Community Builder

Channel Sales

Extend CRM to your partners and make them an extension of your direct
by providing a single place to register deals, manage leads, track progress, and close

business.

Collaboration & Support

partners to help accelerate deals, find subject matter experts, and get

Empower them with support tools that include Knowledge articles and -
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Step: 09

Enter a community name

€ Back

Help & Training

LIGHTNJfNG BOLT

Enter a Name

Gpocthea @ e

A2 @ sowmnr )
Not sure what to enter? Don't worry—you can always change it later.
B Name

Enter a community name |

e URL
@ o R o —
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=
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Step: 10

Enter URL

€ Back Help & Training

LIGHTNJfNG BOLT

Enter a Name

Gpoitca @

Not sure what to enter? Don't worry—you can always change it later.

Lead nbox

= Name
= MyGuide
Busingss summary  News & Updtes
— URL
B s e |+ - Enter URL
el a‘r,ms‘:mmw test009-developer-edition.ap8 force.com | |
=3

/ /\ e / \ \ e

v By Proauct Type

‘ 686c

Create
sy Tk
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Step: 11

Click "Create"

€ Back

LIGHTN/NG

Gpoitca @

Lead nbox

Busines Summary  News & Updares
E My Perfarmance Summary s
Lesd Convesion () % openpnine ® | YDssencos

(-

v By Proauct Type % Topopanoe:

‘ 686c

sy Tasks
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Help & Training

salesforce

BOLT

Enter a Name

Not sure what to enter? Don't worry—you can always change it later.

Name

MyGuide
URL

test009-developer-edition.ap8 force.com |

Click "Create"
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Step: 12

A new Community has been created!

ﬁ‘ Community Workspaces ? 0 Deeksha Khaira
MyGuide )

MyGuide (Preview - Unpubiished) Add Metrics

See your favorite metrics right here by getting the latest AppExchange package.

My Workspaces Quick Links
n Community Pulse Metrics
E m Lightning Carousel and Banner Components
Builder Moderation A new Community has been created!
Trailblazer Community: Community Implementation Group
Build, brand, and customize your community Monitor posts and comments, cre¢ e ent.
pages- Set Up and Manage Communities Guide
AppExchange
ﬂ Expand Your Reach with '-:,
L o)
Dashboards Administration Guided Setup Communities TRAILHEAD
Examine the health of your community with Configure settings and properties for your Configure features and integrations with step- ST HERL TR
reports and dashboards and engage with community. by-step instructions

community members.

-1° Salesforce Winter '19 Release Notes
What's New /

Native CMS, New Help Center Template, Recognition Badges, and be
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Thank You!
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