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How to enable and disable In-App and
Automation modes in Salesforce Lightning App
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Welcome!

In this guide, we will learn how to enable and disable In-App and Automation modes in Salesforce Lightning App
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In this guide, we will learn how to enable and disable
In-App and Automation modes in Salesforce
Lightning App
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Click on "App Launcher" icon
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Step: 03

Click on "MyGuide"

App Launcher

v All Apps

=
B

Service
Manage customer service with
accounts, contacts, cases, and more

Content
Salesforce CRM Content

Lightning Usage App
View Adoption and Usage Metrics for
Lightning Experience

v All Items

Search apps or items.

Marketing
Best-in-class on-demand marketing
automation

Sales Console
(Lightning Experience) Lets sales reps
work with multiple rec... @

Bolt Solutions
Discover and manage business
solutions designed for your industry.

Community
Salesforce CRM Communities

Service Console
(Lightning Experience) Lets support
agents work with multiple... @

MyGuide

Visit AppExchange

Salesforce Chatter
The Salesforce Chatter social
network, including profiles and feeds

Sales

Manage your sales process with
accounts, leads, opportunities, and
more

Click on "MyGuide"

Accounts App Launcher Approval Requests Assets Authorization Form

Authorization Form Consent Authorization Form Data Use Authorization Form Text Calendar Campaigns

Cases Chatter Consumption Schedules Contact Point Type Consent Contact Requests

Contacts Contracts Dashboards Data Use Legal Basis Data Use Purpose
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Step: 04

Click on "EdCast Settings"

Al ¥ Q. search Accounts and more..

EdCast Settings
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&a Recently Viewed v ¥

4 items » Updated a few seconds ago

ACCOUNT NAME v ACCOUNT SITE v  PHONE
1 Professional demo 85487548754
2 Edge Communications (512) 757-6000
3 Business Demo (875) 487-5487
4 Business Account demo.com (326) 554-2154
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Click on "EdCast Settings"
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Step: 05

Select the checkbox to enable the In-app mode (GuideMe)
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MyGuide Settings
Enable GuideMe

Enable DoltForMe

APl Key

Secret Key

Button Label Settings

ORO ShowMe

® GuideMe
@ DoltForMe

Select the checkbox to enable
the In-app mode (GuideMe)

[C], Similarly, to disable it, you will have to

uncheck the box
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Step: 06

Select the checkbox to enable the Automation mode (DoltForMe)
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MyGuide Settings

Enable GuideMe ] Select th_e checkbox to enable the
Automation mode (DoltForMe)
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Click on "Save"
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Step: 08

In-App and Automation modes in Salesforce Lightning App are enabled successfully!

- 'y D@2 ea @
In-App and Automation modes in
232 MyGuide Accounts v Opportunities v Calendar v Cam Salesforce Lightning App are enabled

’
successfully!

© Success: @

MyGuide Enterprise settings are saved successfully.

MyGuide Settings

Enable GuideMe @
Enable DoltForMe @
API Key

Secret Key

Button Label Settings
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Here are the modes!
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1. Login to Salesforce Lightning!
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Thank You!
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