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Add a Tutorial Guide
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https://myguide.org

Step: 01

Tutorial Guide

e This guide appears as an informative popup to make the users intrigued
by what this platform offers.

e This guide recognizes the domain and shows you relevant info related
to the page you have landed upon.

e We can add animage as well as video files in the steps along with text +
audio.

e |t plays differently in ShowMe mode than a Workflow guide.

Tutorial Guide in Workflow Guide in ShowMe Mode
ShowMe Mode
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Step: 02

Guides

iii Application 02

my@uide
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Step: 03

Guides

iii Application 02

Inside a folder or sub folder,

click the floating plus icon in the
° lower right
Add Guide @

my@uide
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Step: 04

€  Test Tutorial

+

Click the plus icon floating in
the right bottom

@
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Step: 05

Enter a name, description and upload an image for this tutorial
guide and then click "Create Guide"

& Add new Tutorial Guide under Guides

Enter a name, description and i
upload an image for this tutorial

guide and then click "Create Guide"

¢
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Step: 06

Add description text up to 4000 characters, and use the
formatting options to make your text attractive

Add description text up to 4000 i
characters, and use the formatting
options to make your text attractive

@

Adjust the popup width and heigh b

from here

@
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Step: 07

For the banner, you can select either image or video for a step
and upload a suitable file

" @
@
1]

For the banner, you can select eithﬂ?’
image or video for a step and upload
a suitable file

@

Choose File | No file choser

|:| Click on "Save"
MyGuide by EdCast

Q
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Step: 08

Guides

Application 01

Create Rules

A guide is associated with a page. Define rules on URL and page
elements to link the guide to a particular page

Add rules for this tutorial guidéia

if you want to launch it via a
push notification

@

Push Netifications

Segmentation

Cance!

my@uide
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Step: 09

Upload Thumbnail Image (recommended size 40X40 px)

Create Rules

Push Notifications

And enable the push notiﬁcati&h

Push notifications are shown when a user lands on a page. Check

yrganization settings to know more about Push notifications e

Push Notification

Segmentation

Click on "Update" once you aré{“

I:I done with all the configurations
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Step: 10

You can add more steps from here or publish the guide, if you are
done

€  Test Tutorial

You can add more steps from +
here or publish the guide, if you
are done

@
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Step: 11

It appears like this as a push notification

It appears like this as a push &
notification

@

/ |

You've got a notification! my’U|§le

Test Tutorial
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Step: 12

Here is the preview of tutorial guide with a single image banner
step

{5 Test Tutorial

Here is the preview of tutorial o
guide with a single image
banner step

@

= < (\A
N

Simplify Salesforce Adoption with MyGuide
Digital Adoption Platform

With MyGuide's DoltForie Automation stack, automate numerous
repetitive Salesforce tasks for end-users, saving time and improving

their user experience.

Drive Productivity with MyGuide Automation MyGuide enables change
managers to gain full visibility via reports & powerful dashboards into
all user activities and provides adoption metrics so that decision-

makers can make data-driven decisions to accelerate dinital adontion

11
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Thank you
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