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Step: 01

Enter your credentials and check the captcha

And then log into the MyGuide admin portal

Page 02



Step: 02

Click on "API Connector"
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Step: 03

Click on "Add Connector"
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Step: 04

Select type as "Zendesk"
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Step: 05

Fill all the details required

1) API Endpoint is your Zendesk domain 2) Email Address is the ID you have logged in with 3)
Token is the string you had copied previously from Zendesk API settings 4) You can choose the
Application where you want the guides to appear and provide a name for the Folder
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Step: 06

Click on "Save"
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Step: 07

Very soon a folder will be visible in the MyGuide panel with the
default description 
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Step: 08

After a short while, the Zendesk articles will appear as guides
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Step: 09

To learn more about the Zendesk Connector by MyGuide, visit
here.
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