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Step: 01

Enter your credentials and check the captcha

my@uc

Admin Portal Login E N . ﬁ

Email ID -
©

Password Enter your credentials and check the ’ ]/

captcha

And then log into the MyGuide admin
portal

Remember Forgot Password? e

™
I'm not a robot
TECAPTCHA
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Step: 02

Click on "API Connector"

Help & Support 4, Download v Alshwarya v

my@uide

vfedcast

E Dashboard

. Dashboard

APIs & Services

Applications 1 2 2
ORGANIZATIONS APPLICATIONS USERS
Manage Roles

y Users
Segments

Domains

Click on "API Connector"

@

API Connector

Themes

Activity

Qa  User Provisioning

Task List
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Step: 03

Click on "Add Connector"”

Help & Support 4, Download v Alshwarya v

my@uide =

vfedcast

(2] Dashboard
. AP| Connectors

APIs & Services )
Click on "Add Connector” " .
Add Connector

Applications e = =

APl Name Sync Completed Modification Date Actions

Manage Roles

No Data Found
Users

Segments

Domains

API Connector

Themes

Activity

User Provisioning

Task List
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Step: 04

Select type as "Zendesk"

my'wdc—.: = R Help & Support &, Download v Aishwarya v
o edcas
. Add
Type Application
Select v Select v
\pplication is
Zendesk
Select type as "Zendesk" i
(5 Segments 9
@ Domains
Cancel

[ API Connector
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Step: 05

Fill all the details required

Help & Support &, Download v Alshwarya v

my@uide

v edcast

Dashboard

. Add

Applications Type API Endpoint
. Fill all the details required
Manage Roles Zendesk v API Endpoint
« API Endpoint is your Zendesk domain
Email Address Token « Email Address is the ID you have logged in with
« Token is the str u had copied previously from Zendesk
s e oker lII e string you had copied previously from Zendes
ants API settings
e « You can choose the Application where you want the guides to
Application Folder appear and provide a name for the Folder
Select v Folder
API Connector Application is required his field is mandatory Q
Themes
Cancel
Activity
User Provisioning
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Step: 06

Click on "Save"

Help & Support 4, Download v Alshwarya v

my@uide =

vfedcast

[ Dashboard
© Add

APIs & Services

aPplceions Type API Endpoint
Manage Roles Zendesk v https://edcast8890.zendesk.con
Users Email Address Token
oot aishwaryak+zendesk1@edcast. A5zig9xzzaEAUQZKBxr4z360k
Application Folder
Domains
Home v Zendesk Guides

API Connector

Themes i g Click on "Save"

Activity

User Provisioning

Task List
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Step: 07

Very soon a folder will be visible in the MyGuide panel with the
default description

Very soon a folder will be visihfg
in the MyGuide panel with the
default description
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Step: 08

After a short while, the Zendesk articles will appear as guides

<

After a short while, the Zendesﬂﬂ
articles will appear as guides

@
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Step: 09

To learn more about the Zendesk Connector by MyGuide, visit
here.

my©UIde = Help & Support L, Download v Aishwarya v
v adcast
() Dashboard

. API Connectors

APIs & Services
Add Connector
£t Applications

API Name Modification Date Actions
To learn more about the Zendesk

Connector by MyGuide, visit here.
Zendesk Sat, Feb 13, 2021 ]

¢

Manage Roles

o Users

5 Segments

Domains

et - API Connector

™D Themes

¥ Activity

Ra User Provisioning

®] Task List
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Thank you
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