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Welcome to MyGuide

In this guide we will learn how to configure MyGuide for Community

. Al = Q. search Salesforce E] 9 ﬁ ; @

Sales Home  Opportunities »  Leads » Tasks v  Files »  Accounts v  Contacts v  Campaigns v  Dashboards “»  Reports “  Chatter Groups “ Calendar v Morewv rd

Quarterly Performance As of Today 12:28:50 AM | @ Assistant

CLOSED $1,820,000  OPEN (>70%) $270,000 GOAL — # New lead assigned to you today

> ﬂ Khaira

N Opportunity is overdue
ﬂ Grand Hotels Guest Portable Generators

I/ 30 days without any activity
>B :

Welcome to MyGuide N g i;);a:;:lthcut any activity

In this guide we will learn how to
configure MyGuide for Community

500k { '

Feb Mar
W Closed m Goal W Closed + Open (>70%)

Today's Events Today's Tasks

B

Nathing due tadav Re a en-getter and chack hack sann
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Click the gear cog icon

Sales

Home  Opportunities v Leads v

Quarterly Performance

cLosep $1,820,000  OPEN(70%) $270,000

Tasks W

GOAL = &

aly | Q

Search Salesforce < .
Click the gear cog icon

Files ~  Accounts v  Contacts v  Campaigns v  Dashboards “  Reports

Asof Today 12:28:50 AM (¥ Assistant

New lead assigned to you today
> H Khaira

‘Opportunity is overdue
> E Grand Hotels Guest Portable Generators

e

500k

Feb
W Closed

Today's Events

4 MyGuide

s 30 days without any activity
g Edge Emergency Generator

30 days without any activity
> g MyGuide

Mar

® Goal W Closed + Open (>70%)

Today’s Tasks
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Click on "Setup"

It will open in new tab

. All v Q. search Salesforce |

7 " "
Sales Home Opportunities v Leads v Tasks ~ Files v Accounts v Contacts v Campaigns v Dasht Cllckon SetUP

@ Setup

It will open in new tab
Setup for current app

Quarterly Performance As of Today 12:28:59 A '

cLoseD $1,820,000  OPEN(>70%) $270,000 GOAL - #

N ﬂ Newlleadasswgnedmyoumd. ¢ Service Setup % X
Kh

Developer Console
Opportunity is overdue

Edit Page

2m I/

N 30 days without any activity
E Edge Emergency Generator

30 days without any activity
MyGuide

500k

Feb
W Closed m Goal W Closed + Open (>70%)

Mar

Today's Events Today's Tasks

B Iy
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Enter Communities

sl Setup Home
HH

Obiect Manager v

Q, Quick Find

Enter Communities

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

PLATFORM TOOLS

> Apps

v

Feature Settings

v

Einstein

Objects and Fields
Process Automation
User Interface
Custom Code

Development

v v v v v v

Environments

Onboarding & Assistance

v

Integrations

Q  search Setup

mySalesforce

Use mySalesforce to create your own branded mobile app.

Learn More '

Most Recently Used

10items

NAME

MyGuide Site Guest User

LightningSelfRegisterController

Take the Trailhead Module !

2262 ®

Create v

Go Mobile Visit AppExchange

Prepare the mobile app for your users. Extend Salesforce with the #1 business app marketplace.

Get Started Get Started

TYPE OBJECT

User

Apex Class
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Click on "All Communities"

. Q  search Setup

2262 ®

H1 Setup Home  Object Manager v
H4

Q, communities
Sl Create w
Home

v Feature Settings

v Communities

Click on "All Communities"

Communities Settings

Lightning Community Pages -
Lightning Community Tem...

Lightning Community The...

mySalesforce Go Mobile

Didn't find what you're looking for?

Visit AppExchange
X Use mySalesforce to create your own branded mobile app.
Try using Global Search.

Prepare the mobile app for your users.

Extend Salesforce with the #1 business app marketplace.

Learn More ' Take the Trailhead Module ! Get Started Get Started

Most Recently Used

10items

NAME TYPE OBJECT
MyGuide Site Guest User User

LightningSelfRegisterController Apex Class
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Step: 06

Click on "Builder"

. Search Setup 9 $ !.

Setup Home  Object Manager v

Q, communities SETUP

All Communities

v Feature Settings

Vv Communities

I All Communities Communities

Communities Settings

Visit our Trailblazer CommunityHelp for this Page €@

The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're not a member, the URL isn't linked.

Lightning Community Pages Maximum number of communities: 100 |
Lightning Community Tem.. All Communities New Community
Lightning Community The... Acdior Click on "Builder" URL S
Workspaces htips iftest009-developer-edition apd force com Preview
Didn't find what you're looking for? e

Try using Global Search.
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Step: 07

Welcome to Community Builder

i Home v ¢ o ] (] Publish  Preview

Template Header Top

Q  search... A 9 Deeksha Khaira v

H Sales v Marketing v Resources
u Template Header Bottom

Welcome to Community Builder

Community Builder lets you easily branc
your community, create and customize
pages, drag and drop Lightning

Work on leads, r components, and deliver personalized 3s with analytics.

experiences
Quick Create w

@
@ Search Guides

Current Page Current App

No Guides on this page!

Business Summary News & Updates

Lead Inbox
2N  DASHBOARD

Dnfrach
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Step: 08

Click on "Components"

) =] -] Publish  Preview
Click on "Components"

- n Template Header Top
n e A e ashvini rawal ~
n Template Header Bottom

Welcome!
Work on leads, register deals, and track progress with analytics.

Lead [nbox

E] Ms. Bertha

Director of Vendor Relations * Farmers Coop. of Florida *

&R

Accept

My Opportunities

bertha@fcof.net

Burlington T
Accept Burlington

Llis Cott ving Plant Generator
wyllis Cotton

xtiles Co

+ Abbott Insurance - §7-1000 - pcotton@abbottins.net

America - 3/8/2019 - $235,000.00 - ashvini rawal
B wir Jeff Glimpse
s SVP, Pr

jeffg@jackson.com

Accept

®
©

E

curement * Jackson Controls $132,600,000.00 - ashvini rawal

- ashvini rawal
Accept

Dickenson Mobile Generators

my@uide
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Step: 09

Go to "Custom Components"

Home

Publish Preview

Components

Q, Search,

W SUPPORT (6)
Ask Button
Case Deflection

Contact Request Button & F.

Contact Support Button
Contact Support Form
Create Case Form

v TOPICS (&)

[ reatured Topics

JSTOM COMPONENTS]

(2)

MyGuideForCommunity
MyGuideStatic

Get more on the Exchange Jackson Controls

Mr Mike Braund

VP, Technology -

Page 10

Metropolitan Health Services -

Template Header Top

.!. e ashvini rawal

Resources

Template Header Boitom

Welcome!
Work on leads, register deals, and track progress with analytics.

Accept
Farmers Coop. of Florida *

Ertha@fcof.net My Opportunities

Burlington Textiles Weaving Plant Generator
Burlington Textiles Corp of

America - 3/8/2019 - $235,000.00 - ashvini rawal

Accept

ance - (703) 757-

1000 * pcotton@abbottins.net

Demo
9/20/2019 - $132,600,000.00 - ashvini rawal

ccept
- 886-2-25474189 -

Demo1

3/1/1995 - ashvini rawal

(410) 381-2334 - Dickenson Mobile Generators
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Step: 10

Drag "MyGuide" from the Components panel onto any editable
area of the page

il  Home LA i) O @  Publish  Preview

Template Header Top
Components

Q Search I
a ashvini rawal ¥

= v SUPPORT (6)

Ask Button
Case Deflection
Contact Request Button & F. Template Header Bottom

Contact Support Button

Contact Support Form

Create Case Form Welcome!
v TOPICS (4) Work on leads, register deals, and track progress with analytics.

[ Featured Topics |
E Topic Catalog Quick Create v
0 opics

1 Accept
B Trending Topics it

Drag "MyGuide" from the My Opportunities
Components panel onto any

rCommunity editable area of the page

Accept Demo
Get more on the AppExchange Jackson Controls - 886-2-25474189 - 9/20/2019 - $132,600,000.00 - ashvini rawal

Demo1

v CUSTOM COMPONENTS (2)
Burlington Textiles Weaving Plant Generator
Accept Burlington Textiles Corp of

America - 3/8/2019 - $235,000.00 - ashvini rawal

MyGuideStatic

Mr Mike Braund 3/1/1995 - ashvini rawal

VP, Technology * Metropolitan Health Services - (410) 381-2334 -

Accept

Dickenson Mobile Generators
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Step: 11

W  Home = C S O @  Publsh Preview

| Template Header Top

Components

2, Search

v SUPPORT (6)
Ask Button
Case Deflection
Contact Request Button & F. I n
Contact Support Button ‘_|

Contact Support Form

l.\-

Place it accordingly
Create Case Form

ome!
v TOPICS (4) \ e

l 1d track progress with analytics.
[ Featured Topics

Topic Catalog | Quick Create v

u Topics

Accep
B Trending Topics Jlelations - Farmers Coop. of Florida - -

prtha@fcof.net My Opportunities
 CUSTOM COMPONENTS (2)
MyGuideForCommunity Burlington Textiles Weaving Plant Generator
o . Burlington Textiles Corp of
z Bnce + (703) 757-1000 * pcotton@abbottins.net
B VyGuidestatic America - 3/8/2018 - $235,000.00 - ashvini rawal

Demo

Get more on the AppExchange Jackson Controls 9/20/2019 - $132,600,000.00 - ashvini rawal
Demo1
3/1/1995 - ashvini rawal
Mr Mike Braund
VP, Technology * Metropolitan Health Services - (410) 381-2334 - I v

obile Generators
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Click on "MyGuide"
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Step: 13

Click on "Show More"

j@  Home = - \5) =} ©  Pubish  Preview

Template Header Top Click on "Show More"

MyGuideForCommunity IZ|

Home Sales v Marketing Resources Enter Button Name o _

MyGuide

rawal

Template Header Bottom

) R g
el

Welcome!

Work on leads, register deals, and track progress with analytics.

Lead lnbox

¥ MyGuideForCommunity

sertha Boxer Accept
Director of Vendor Relations - Farmers Coop. of Florida *
( 644-4200 + bertha@fcof.net

MyGuide

ohyllis Cotton

My Opportunities

* Abbott Insurance * 1000 - pcotton@abbottins.net

Burlington Textiles W
Accept Burlington Textiles Corp of

3/8/2019 - $235,0

ng Plant Generator

ement - Jackson Controls - 886-2-25474189 -

< 00 - ashvini rawal
jeffg@jackson.com

ashvini rawal

Mr Mike Braund Accept
VP, Technology - Metropolitan Health Services « (410) 381-2334 -
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Step: 14

Select an action if you want

j@  Home = -

[~] Publish Preview

' Template Header Top

MyGuideForCommunity b

Home Sales v Marketing v/ Resources

Enter Button Name

MPONENT
MyGuide & Duplicate
n Tempilate Header Bottom

m Delete

Welcome!

Work on leads, register deals, and track progress with analytic Select an action if you want

Lead Inbox . @

¥ MyGuideForCommunity

Accept
Relations * Farmers Coop. of Florida *

MyGuide
bertha@fcof.net

Ms Phyllis Cotton

CFO * Abbott Insurance *

a Mr Jeff Glimpse

7-1000 * pcotton@abbottins.net My Opportunities

Burlington Textiles W
Accept

ving Plant Genera

SVP, Procurement - Jackson Controls - 886-2-25474189 -
jeffg@jackson.com

rp of
Amer

ca - 3/8/2019 - $235,000.0

0 - ashvini rawal

Demo
Mr Mike Braund Accept 9/20/2019 - $132,600,00:

VP, Techno - Metropolitan Health Services - (:

ashvini rawal
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Step: 15

Preview Mode

Preview Mode Preview

Home

Lead Inbox

Page 16

Marketing v Resources

Template Header Top

Template Header Bottom

Welcome!

MyGuideForCommunity %

Enter Button Name (]

Work on leads, register deals, and track progress with analytics.

Ms. Bertha Boxer
Director of Vendor Relations * Farmers Coop. of Florida *
(850) 644-4200 * bertha@fcof.net

Ms Phyllis Cotton
CFO - Abbott Insurance - (703) 757-1000 - pcotton@abbottins.net

Mr Jeff Glimpse
SVP, Procurement * Jackson Controls * 886-2-25474189 -
jeffg@jackson.com

Mr Mike Braund

Quick Create v

MyGuide

My Opportunities
Buergmn Textiles \.’.eawng Plant Generator
Burlington Textiles Corp of

America - 3/8/2019 - $235,000.00 - ashvini rawal

Demo
9/20/2019 - $132,600,000.00 - ashvini rawal -

my@uide
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Step: 16

Click on "Publish"

Publish Preview

2] 2 0

Lead Inbox

G

Bertha Boxer

Director of Vendor Relations * Farmers Coop. of Florida *

(850) 644-4200 * bertha@fcof.net

B Ms Phyllis Cotton

CFO - Abbott Insurance *

jeffg@jackson.com

a Mr Mike Braund

VP, Technol

Page 17

* Metropolitan Health Services *

03) 757-1000 - pcotton@abbottins.net

+ Jackson Controls * 886-2-25474189 -

(410) 381-2334 -

Template Header Top

Template Header Bottom

Welcome!

Work on leads, register deals, and track progress with analytics.

Quick Create v

Accept

Accept

Accept

Accept

Click on "Publish"

Publish your ¢ s to make th

MyGuide

¥ MyGuideForCommunity

MyGuide

My Opportunities

Burlington

extiles ing Plant Genera

on Textiles

p of
a - 3/8/2019 - $235,0

00 - ashvini rawal

,000.00 - ashvini rawal
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Again, click "Publish" to publish all the recent changes to your
community members

Publish Your Community

Click Publish to publish all recent changes to your community members.

For these changes to be visible to users, your community must be activated in Community
Workspaces. . o : -
P Again, click "Publish” to publish

— & o all the recent changes to your
| Cancel community members
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Click on "Got It"

You'll receive an email confirmation when your changes are live

Publish Your Community

We're publishing your changes now. You'll receive an email confirmation when

your changes are live.

Click on "Got It"

You'll receive an email confirmation
when your changes are live
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Thank You!
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