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Step: 01

Aishwarya Karanjkar
Owner
MyGuide Support

Sa Account

Click the Insights portal button onrl"

the MyGuide panel; it will redirect
you to MyGuide Insights and
automatically log you in

{83 My Preferences @

[ More

Available on o o e
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Step: 02

If you login via this link, you have to enter your admin
credentials, select captcha and then log into the insights portal.

my@uide

Insights Login
Email Id

Password
If you login via this link, you have to
enter your admin credentials, select ‘
; P captcha and then log into the
Remember Forgot Password? S7
insights portal.

N @

I'm not a robot
reCAPTCHA
Prvaoy - Tarm \-

support@edcast.com
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Step: 03

Click on "Guide Insights"

¢ Application |G‘ Google | P ParagOwner v

my@uide mex2 Analytics Org Parag Test €

b adcast

@ C10 Dashboard
%= EventSource(l) w == Published w B8 24 Aug 2020 to 19 Feb 2021 w

Click on "Guide Insights"

e [ 1 Export PDF

! Guide Insights

@ Guides

GuideMe <

Activity Completion Ratio
o0 ShowMe
Total Played @ Unique Played @ Completed

f;] TestMe L ’
. 80

(B survey

70
r® Push-notifications & 44%
el i
[E] summ £ 50

2
S Played Versus Completed

? Tooltips

30

20

T 10 c- &
searches \ )24 ) :)2
A 13[.\ A
3 B xport 24 Aug 2020 13 Sep 2020 3 0ct 2020 23 0ct 2020 12 Nov 2020 2 Dec 2020 22 Dec 2020 11 .Jan 2021 31Jan 2021 19 Feb 2021 Played Completed
) Count Count
Survey
~
§eh Automation Ins ShowMe o
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Step: 04

Click on "Summary"

my@uide mex2 Analytics Org Parag Test €

b adcast

¢ Application |G‘ Google | P ParagOwner v

@ C10 Dashboard

You are here: Guides %= EventSource(1) w == Published W 9 24 Aug 2020 to 19 Feb 2021 v
Guide Insight: :
Il Guide Insights ® Guides [ 1 Export POF
@ Guides
GuideMe <
Activity Completion Ratio

oo ShowMe
Total Played @ Unique Played @ Completed

[ Testve L ’
- 80

B surey

70

[;(;] Push-notifications & 44%

Jeacons

Click on "Summary"

@

E Summary

Played Versus Completed

! Tooltips

30
20
ca - 10 C S
Searches 524 232
A A
3 B xport 24 Aug 2020 13 Sep 2020 3 0ct 2020 23 0ct 2020 12 Nov 2020 2 Dec 2020 22 Dec 2020 11 .Jan 2021 31Jan 2021 19 Feb 2021 Played Completed
) Count Count
Survey
~
§eh Automation Ins ShowMe o
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Step: 05

Select any workflow from here to see its details

my@uide mex2 Analytics Org Parag Test €

b @dcast

i3t Application |G‘ Google | P  ParagOwner v

@ CI0 Dashboard
%= EventSource(1) w

Published w 24 Aug 2020 to 19 Feb 2021 w
Summary

k! Guide Insights

® Guides Guide Summary

() GuldeM Show Entries
a) GuideMe

5 v a Export Search Guide
Guide Name Guide Played ShowMe Played TestMe Played Survey
@ Workflow guide including all steps published 97 7 1 63
. S @ On Home page 13 0 5
sh-notifications &
ons Select any workflow from here to see
@ msg and tooltip with image its details 0 0 0
) of steps here 4 0 24
¢ Tooltips
@ defect-2: No FFM, No audio published 23 1 2 17

et howing 1 - 5 of 68 D 2345 14 »

3 Export

[ 1‘ Survey

Copyright © 2021 - MyGuide by EdCast

‘ ‘ Need any help, please mail us at support@edcast.com
* Automation Insights
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Step: 06

You can see the title of a guide, its status and total number of
steps

my@uide me£ Analytics Org Parag Test €

i1t Application |G‘ Google P ParagOwner v
v @dcast
(19 ClO Dashboard
B B8 24 Aug 2020 to 19 Feb 2021 w

k! Guide Insights

® On Home page

’ il User Activity ] ’ @ Export PDF
Published Total Steps : 4
@ Guides
(R) GuideMe You can see the title of a guide, its o
2 status and total number of steps
0 ShowMe e Guide Played Overview
T, Total Played @ Unique Played @ Completed @ Avg
estMe
16
@ Completed: 6
14 @ Unique: 6
12 @ Average: 5
(@ Push-notifications & 2 b
~* Beacons 3 10
3
o
& 8
g
5
& 6
. i
! Tooltips A
2
i UserE
24 Aug 2020 13 Oct 2020 2 Dec 2020 21 Jan 2021 19 Feb 2021
[3 Export
5 Guide Play Sources (Push-notifications, Beacons, Panel & URL)
[ f Survey
{2} Automation Insights @Beacons F‘ushvnotmcallonAsw.Pane\ URL
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Step: 07

Guide Played Stats

my@wde mex2 Analytics Org Parag Test @ Guide Played Stats it Application | |G| Google

i P ParagOwner v
wedcast
A graph representing activities on live guides
ClO Dashboard _ . . .
You are here: Guides > GU Total Played: Total number of guides played in the given time
frame
Unique Played: Total number of unique guides played (per guide
® On Home pag per unigue user) in the given time frame
_ Published TotalSteps] Completed: It's the total number of guides played from the very
@ Guides ot ster ouah the y
first step through the last step
: Average Played: Average guide played in the given time frame per
® GuideMe GuideMe Play unique user <

(Guide Played Stats; @ Guide Played Overview

Total Played @ Unique Played @ Completed @ Avg

@ Completed: 6
i ® Unique: 6
12 5

B 24 Aug 2020 to 19 Feb 2021 w

ltyl Guide Insights

’ il User Activity H 1 Export POF

Response Counts
@

§ Tooltips 4

“n User Eng

24 Aug 2020 13 Oct 2020 2 Dec 2020 21 Jan 2021 19 Feb 2021

Searche:

3 Export

Guide Play Sources (Push-notifications, Beacons, Panel & URL)
= survey

* Automation Insights @ Beacons Push-notifications @ Panel URL

Page 08 mY@U|de

by edcast



Step: 08

Guide Played Overview

my@uide m® Analytics Org Parag Test €) it Application | |G| Google

P ParagOwner v
v edcast

- ~ —
published = Total Steps: 4 ( J1 J

(:9 ClO Dashboard

B8 24 Aug 2020 to 19 Feb 2021 W
. ~
Yl Guide Insights GuideMe Play i

@ Guide Played Stats . . Guide Played Overvieg
Guide Played Overview

Tolal Played  @Uniad & raqiaf chart representing activities on

live guides.

; ® ol ‘ §

. @ Average

(%) GuideMe

Play Counts
@

Push-notifications & 4
83aC0NS

24 Aug 2020 13 Oct 2020 2 Dec 2020 21 Jan 2021 19 Feb 2021

& Tooltip

Guide Play Sources (Push-notifications, Beacons, Panel & URL)

@ Beacons Push-notifications @ Panel URL
10%

17%
ﬂ Automation Insights
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Step: 09
Guide Play Sources (Push-notifications, Beacons, Panel & URL

myeUIde me£: Analytics Org Parag Test € i3t Application | G ‘ Google P ParagOwner v
v adcast
&
o 6
4| Guide Play Sources (Push- B8 24 Aug 2020 to 19 Feb 2021 W
notifications, Beacons, Panel & URL
21 Jan 2021 19 Feb 2021

2 Dec 2020

@ 10 Dashboard

rt representing the Guide
ia Push-notifications,
L

ons, Panel & UR

@
URL

(Guide Play Sources (Push-notifications, Beacons, Panel & URL)l
@ Panel

@ Beacons

Yl Guide Insights

@ Guides

('.') GuideMe

Push-notifications
10%

17%

Push-notifications &

Beacons

2%

Q

G Tooltip:

GuideMe Details

[3 Export

= Survey
Detailed Summary

ﬂ Automation Insig|
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Step: 10

Detailed Summary

my@uide mex2 Analytics Org Parag Test € le P Paragowner v

v edcast Detailed Summary

Here is a table representing activities on live guides steps
CIO Dashboard r
B8 24 Aug 2020 to 19 Feb 2021 v

y was played

s guide play began from

Started From This Step: How many t
the current step.

Ends On This Step: How many times guide play ended on the

ltyl Guide Insights

® cuides GuideMe Details current step f+}
Failed On This Step: How many times guide play interrupted on
® GuideMe Detailed Summary this step due to errors
Show Entries Q
RuEN 5 v Hide Deleted Steps i Export
Step Name Step Played Count Started From This Step  Ends On This Step  Failed On This Step
Note "Why Choose Us" 28 28 9 0
Note "We Aim Higher" 20 1 1 0
Click on "About" 19 0 19 0

$? Tooltips
. & link guide client j

n UserE
Searche
Export

(& survey Steps Flow

§ed Automation Insights . I

my@uide
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Step: 11

Select this checkbox to hide deleted steps

my@uide ™ Analytics Org Parag Test € Application | [G| Google P Paragowner v

b adcast

@ ClO Dashboard 87%
B8 24 Aug 2020 to 19 Feb 2021 v

! Guide Insights

i ~
GuideMe Deta  gejet this checkbox to hide deleted e
@ Guides steps
Detailed Summ
& deMe @
Show Entries
oMo ShowMe 5 v l:l Hide Deleted Steps i3 Export
[J Testve Step Name Step Played Count Started From This Step  Ends On This Step  Failed On This Step
(& survey Changed Note "Use the Mobile Publisher to create your own bra. 54 54 6 0
nuslotlicatons & Changed: Message step 48 0 3 0
Survey step 45 0 2 0
? Tooltips [image step with no Title/Description] 43 0 33 0
[image step with no Title/Description] 1" 1 1 0
Searches
howing 1-5 of 12 23 »
3 xport
Survey
Steps Flow
§ed Automation Insights i
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Step: 12

Steps Flow

meLe Analytic

my@uide

v edcast

Steps Flow

Sankey diagram representing the
various paths taken by the users during
guide play

Yl Guide Insights @
® Steps Flow|

(%) GuideMe

(:9 ClO Dashboard

£ start

Push-notifications &
83aC0NS

& Tooltip

Drop-Off Funnel

ﬂ Automation Insights

Page 13

i3t Application

Note "Why Choose Us"

20 Note "We Aim Higher"

Click Here To Create Funnel

|G| Google

Click on "About"

P ParagOwner v

[T

B8 24 Aug 2020 to 19 Feb 2021 W
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Step: 13

Steps Flow

It is a visual representation that allows you to discover the previous steps that led to or
the next steps since a feature's usage. Steps flow is particularly useful when Admins
are unsure of how users are navigating the workflow. It represents all the possible

scenarios that users followed for a guide.

.
. b

.
"

You can drag a bar and check how many users followed a particular flow. There are

multiple flows followed by multiple different users for the steps of a single guide.

my@uide
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Step: 14

Drop Off Funnel

Drop Off Funnel allows you to measure how users move through a defined series of
steps. They can provide a high level of clarity as to where your users "drop-off" when
following the guide steps.

It lets the admin review the different combinations of a single flow that the users might

have followed

This funnel ignores any intermediate steps between the selected funnel steps. The
funnel is a prescribed sequence of guide steps. The sequence is significant

« If you have a funnel definition of 1,2,3,4 and the user performs 1,3,4,2, it would

only register the visitor through the second step of the funnel and then fall off.

o |fthe user performs 1,3 4 they would register for the first step and then fall off
Funnels help the Admins learn where they go from that "drop-off” to better build the
guides to keep them in that funnel
For e.g in the following example when we changed the combination of the steps 10 3,2,1
and we can see the drop as compared to the above picture where the step combination

of 1,2,3 was followed

my@uide
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Step: 15

The red steps signify that they are deleted
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Step: 16

Drop-off funnel

my@l.llde mex2 Analytics Org Parag Test € i1t Application | |G| Google P Paragowner v
b @dcast
| | ||

— B8 24 Aug 2020 to 19 Feb 2021 v
Drop-off funnel -

ClO Dashboard

Iyl Guide Insights

Funnel representation of the selected steps from current guide
® culd You can select a minimum of 3 steps and a maxim
uldes The order of selection does not matter, as the funnel will be

rendered according to the steps order in the guide

) GuideMe Drop-Off Funnel
= Click here to create a funnel

showMe e

[ Testme

Click Here To Create Funnel

(® Push-notifications

Beacons

ShowMe z
F Tooltips Played Downloads
@Sldeshows @Videos @GIFs
12 o 0 o o 0 0
Searches
10
[ 3 Export - 8
=
5
8 6
[ f Survey &
B 4
* Automation Insights 5
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Step: 17

Select guide steps from here

Steps

Guide steps Funnel steps in order

Note "Why Choose Us"

Note "We Aim Higher"

Click on "About"

Select guide steps from here

@

(Please select minimum of 3 steps and maximum of 7 steps to render the funnel.)
* Stats for linked guides can be viewed on their respective detail pages.

Clear List

my@uide
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Step: 18

Change their order from here

Steps

Guide steps Funnel steps in order

Note "Why Choose Us" ‘ ¢ Note "Why Choose Us" \

Note "We Aim Higher" ‘ ¢ Note "We Aim Higher" ‘

Click on "About” [ ¢ Click on "About"
Change their order from here

@

(Please select minimum of 3 steps and maximum of 7 steps to render the funnel.)
* Stats for linked guides can be viewed on their respective detail pages.

my@uide
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Step: 19

Select a minimum of 3 steps and a maximum of 7 steps to render
the funnel

Click on "Submit"

Steps

Guide steps Funnel steps in order

Note "Why Choose Us" ‘ & Note "Why Choose Us"

Note "We Aim Higher" ‘ ¢ Note "We Aim Higher"

Click on "About" [ $ Click on "About"

(Please select minimum of 3 steps and maximum of 7 steps to render the funne

* Stats for linked guides can be viewed on their respective detail pages.
Select a minimum of 3 steps and a
maximum of 7 steps to render the

Click on "Submit"

my@uide
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Step: 20

Here it is!

1) Click here to edit a funnel

myeUlde e Analytics Org Parag Test € it Application | G ‘ Google P ParagOwner v
by a@dcast
|| | = |
) 24 Aug 2020 to 19 Feb 2021 v

CIO Dashboard

Here it is!

M Guide I S
Drop-Off Funnel e
: : r 3
Click here to edit a funnel
[ 4

@ Guides
@

(X) GuideMe

Note "Why Choose Us" 28
(® Push-notifications &
&~* Beacons Note "We Aim Higher"
! Tooltip
.‘ Click on "About"
28

m User Engagement
. Searches

3 Export

4 Survey

[#]

Automation Insights ShnwMe
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Step: 21

Graph representing activities on ShowMe.

it Application | |G| Google P Paragowner v

my@uide ™ Analytics Org Parag Test €

by @dcast

ClO Dashboard
B8 24 Aug 2020 to 19 Feb 2021 v
Click on "About" 19

Iyl Guide Insights

Graph representing activities on

20 28
@ Guides ShowMe.
Slideshows: Total number of
-LideMe slideshows played in the given time
frame
Videos: Total number of Videos played
ShowMe in the given time frame.

GIFs: Total number of GIFs played in
the given time frame

/© Push-natifications & Played Downloads

~* Beacons

TestMe

Q

@ Slideshows @ Videos @GIFs

° o ) 0 o o 0
F Tooltips 10
@ a
E
5
S 6
[ searche :
searches 5 :
[3 Export 2
Survey / 24 Aug 2020 13 Oct 2020 2 Dec 2020 21Jan2021 19 Feb 2021 PPT  VIDEO GIF  PDF  DOCX HTML

* Automation Insights
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Step: 22

Downloads

my@unde ™o« Analytics Org Parag Test € it Application | |G| Google P PparagOwner v
b @dcast

- Downloads

@) C10 Dashboard
A chart representing the distribution of  [Aug 2020 to 19 Feb 2021 v
guides downloaded in various formats

ShowMe @ <

Played Downloads|

@Sldeshows @Videos @ GIFs

Yl Guide Insights

@ Guides

uideMe

o0 ShowMe 0 0 0 0 o 0
10
[ Testme
o 8
1
Survey é 6
&
Push-notifications & & 4
Beacons
2
T 24 Aug 2020 13 0ct 2020 2 Dec 2020 21Jan2021 19 Feb 2021 PPT  VIDED GIF PDF  DOCKX HTML
Searches
\ TestMe z
[3 Export
Activity
Survey
Pass  @Fail
§eh Automation Insights 1
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Step: 23

TestMe Activity

my@uude @ Analytics Org Parag Test € ation vner v
b @dcast L.
NL TestMe Activity
A
@ cioDashb 24 Aug 2020 130012020 2 Dec 2020 21002021 19 Feb 2021 Abar graph representing the total e
number of users performed TestMe
. 5 activity where each bar is divided into 2
[ivil Guide Insights parts (number of users passed in the
test and the number of users failed in
® Guides the test)
JideMe TestMe @ <
oo ShowMe Activity
@®Pass  @Fail
[ Testme
1
Survey
Push-notifical
Beacons £
3
o
>
F
a
24 Aug 2020 10 Sep 2020 28 Sep 2020 16 Oct 2020 3 Nov 2020 21 Nov 2020 9 Dec 2020 27 Dec 2020 14 Jan 2021 1 Feb 2021 19 Feb 2021
[8 searches
3 Export
~
<

MyGuide Surveys

Survey

Guide, Exit-Guide & Step Surveys Response Distribution
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Step: 24

Guide, Exit-Guide & Step Surveys

Application |G‘ Google P ParagOwner v

my@uide me«2 Analytics Org Parag Test €

v @dcast
I

&
(:9 ClO Dashboard L2
B 24 Aug 2020 to 19 Feb 2021 v
M Guide Insights I
24Aug2020 10 Sep 2020 28 Sep 2020 1 | Dec 2020 27 Dec 2020 14 Jan 2021 1 Feb 2021 19 Feb 2021
Guide, Exit-Guide & Step Surveys
Agraph senting the total number
of Gui 1 Exit responses provided
by users for the guides.
MyGuide Surveys ® <
TestMe Guide, Exit-Guide & Step Surveys Response Distribution
@ Guide Survey Exit-Guide Survey @ Guide Step Survey
34
> Push-notificatiol T 17
. @ Guide Survey
2
B 20
: 8 .
¥ Tooltips & Exit-Guide Survey
('
10
45
@ Guide Step Survey
Searche
S 24 Aug 2020 13 Sep 2020 30Oct2020 23 0ct2020 12Nov2020 2Dec2020 22Dec2020 11Jan2021 31Jan2021 19 Feb 2021
Vie
Export
Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at Support@edcast.com

{ed Automation Insights
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Step: 25

Response Distribution

my@wde my@uce Analytics Org Parag Test @ Application |G‘ Google P ParagOwner v
b @dcast
] !
ClO Dashboard *
B8 24 Aug 2020 to 19 Feb 2021 W
Yl Guide Insights I
24 Aug2020 10 Sep 2020 28 Sep 2020 16 Oct 2020 3 Nov 2020 21 Nov 2020 9 Dec 2020 27 Dec 2020 14 Jan 2021 1 Feb 2021 19 Feb 2021
@ Guides
o ShowMe MyGuide Surveys (5]
[3 Testme Guide, Exit-Guide & Step Surveys Response Distribution
Survey @ Guide Survey Exit-Guide Survey @ Guide Step Survey
k)
£© Push-notifications & 30 17
Beacons ® Guide Survey
&
g 20 1
2
Q & 2 § 2\
5 Tooltips B Exit-Guide Survey
[
10
45
® Guide Step Survey

24Aug2020 13Sep2020 30c12020 230ct2020 12Nov2020 2Dec2020 22Dec2020 11Jan2021 31Jan2021 19 Feb 2021
View -

Export
Response Distribution

Click on "View"

Copyright © 2021 - MyGuide by EdCast @ t.com

Survey

§eh Automation Insig
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Step: 26

Guide Survey Questions & Responses

Guide Survey Questions & Responses

Survey Type Survey Name
Guide Survey J [ New 5 questionset  + Guide Survey Questions & Responses

@

. Did you like the guide? Single Select Type Responses
Describe product in few words. ) Responses

3. On which platform you use the site? Multi Select Type esponses
. What would you rate us? Range Type Responses

. Will you suggest the guide to your friends? Y Responses

Don't have a Excel viewer?

& Download ! & View Online

my@uide
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Step: 27

Select survey type

Guide Survey Questions & Responses

Survey Type Survey Name

Guide Survey - ] { New 5 questionset  ~

Guide Exit Survey

Select survey type
Guide Survey - el Single Select Type Responses

@

QZDescrme proouct in few words. Text Type Responses

Guide Step Survey

Q3. On which platform you use the site? Multi Select Type Responses
Q4. What would you rate us? Range Type Responses
Q5. Will you suggest the guide to your friends? Yes/No Type Responses

Don't have a Excel viewer?
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Step: 28

Check the response stats from here

Guide Survey Questions & Responses

Survey Type Survey Name
Guide Survey - ] l New 5 questionset  ~ ]

Check the response stats from here

@

Q1. Did you like the guide?

Responses

@VYes No @ Neutral Response Stats

ANSWER CHOICES  RESPONSES v  RESPONSE COUNT +
Yes 33.33% 5
No 53.33% 8
Neutral 13.33% 2

TOTAL 15

Don't have a Excel viewer?

& Download ] & View Online
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Step: 29

You can download this data from here

Guide Survey Questions & Responses

Survey Type Survey Name

Guide Survey - ] { New 5 questionset  ~

Q1. Did you like the guide?

Single Select Type Responses

@Yes No @ Neutral RESPOHSE Stats

ANSWER CHOICES RESPONSES ¥  RESPONSE COUNT
Yes 33.33% 5
No 53.33% 8

You can download this data from 2
here

e 15

Don't have a Excel viewer?

& Download ]

& View Online
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Step: 30

Click on "User Activity'

i1t Application [G] Google P ParagOwner v

my@uide m®£ Analytics Org Parag Test €

b adcast
You are here: Guides > Guide Details [ 25 Aug 2020 to 20 Feb 2021 A

Click on "User Activity"

® all types of steps here
(D @it Published Total Steps : 0 e

GuideMe Play

I alll User Activity H Export PDF

GuideMe
Guide Played Stats Guide Played Overview
@ Total Played @ Unique Played @ Completed @ Avg

1 [ ]
@ Completed: 0
® Unique: 0
@ Average: 0
sh-notifications &
on o

=

3

2

6] 0

»

i)

a

Tooltip:
25 Aug 2020 14 Oct 2020 3 Dec 2020 22 Jan 2021 20 Feb 2021

) Export

Guide Play Sources (Push-notifications, Beacons, Panel & URL)
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Step: 31

From here, you can see which user played and completed this
guide how many times, and you can also search for a user from
here to verify whether he has played this guide or not.

Activity Details

From here, you can see which user
played and completed this guide

© all types of steps here how many times, and you can also
search for a user from here to verify
whether he has played this guide or
not.

p ParagPlaer test am @
19 Feb 2021 6:17 PM

parag+altp@edcast.com Last played on

Last played on 18 Feb 2021 2:28 PM

parag+alto@edcast.com
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Thank you
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