uide

oy @dcast

my@

How Admins can check the activities of the org
users

myguide.org


https://myguide.org

Step: 01

Enter your credentials and check the captcha

my@uc

Admin Portal Login E N . ﬁ

Email ID -
©

Password Enter your credentials and check the ’ ]/

captcha

And then log into the MyGuide admin
portal

Remember Forgot Password? e

™
I'm not a robot
TECAPTCHA
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Step: 02

Click on "Activity" tab

mVQUIde — - Pear 4, Download Alshwarya v

v edcast

[E Dashboard

. Dashboard

®  APls & Ser

Applications 1
ORGANIZATIONS

Manage Roles

2 2
APPLICATIONS USERS

=y = =

Domains

API Connector

Click on "Activity" tab
Activity 9
Qa User Provisioning
Task List
Need any help, please mail us at support@edcast.com
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Step: 03

From here Admin can view the activities of the users and their
details like:

mYQWde = B Pear 4, Download v Aishwarya v
viadeast
Dashboard
& > Activity
Admin Activity Login Activity
Applica
\ianage Roles Select dates [' ‘: Search by Application Name or Emall ID Q
Activity Description Activity Email ID Modification Date IP Address Actions
Aishwarya Karanjkar' Has Deleted Category '1'
Deleted Category Under The Application 'Annlinatinn ! aish+pear@edcast.com sun, Feb 7, 2021 61.0.92.41
(it Deleted Tour Alshwarya Karar}]kar‘ From here Admin can view the activities of the Sun, Feb 7, 2021 61.0.92.41
The Application 'Appl  ysers and their details like:
API| Connector '
Updated Alshwarya Karanjkaf + What activity was performed Fri, Feb 5, 2021 59,99.6.132
Organization 'Pear

Description

Email ID of the user who performed the activity Thu, Feb 4, 2021 117.242.97.106

Themes

Alshwarya Karanjkar'

Updated Application

"Application 01"
Actl » Modification Date
Alshwarya Karanjkar'
Created Category Under TLA Ilcjatim « IP Address of the system from where the Wed, Feb 3, 2021 106.207.128.9
User Provisioning i activity was performed
Updated Admin Myguide Admin' Has « Actions
Task List Settings The Organization 'Pe [Eeetaene LD LB
Deleted Tour ST ene K] Tue. Feb 2, 2021 59.99.7.219
Copyright © 2020 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 04

Click on "Login Activity"

my'u'de — - Pear 4, Download v . Alshwarya v

v edcast

(5] Dashboard

& > Activity

Click on "Login Activity"
Admin Activity | Login Activity i
Applications 9

Manage F ] Select dates [j | ‘ Search by Application Name or Email ID Q |
Activity Description Activity Email ID Modification Date IP Address Actions
Aishwarya Karanjkar' Has Deleted Category '1'
Deleted Category Under The Application ‘Application 01" aish+pear@edcast.com Sun, Feb 7, 2021 61.0,92.41 Details
Dol ; g "
e Deleted Tour SEE R e R e A Ly aish+pear@edcast.com Sun, Feb 7, 2021 61.0.92.41
The Application 'Application 01'
API Connector .
{
Updated Aishwarya Karanjkar' Has Updated Organization Skl rear@etcastcom Fii, Feb 5, 2021 50006132 m
Organization 'Pear
Themes
Aishwarya Karanjkar' Has Updated Application m
§ Thu, , 2021 17.242.97.
Updated Application ‘Appiication 01 aish+pear@edcast.com hu, Feb 4, 202 117.242,97.106
Activity
Aishwarya Karanjkar' Has Created Category "' m
lish: i Wed, f .207.128.
o Created Category Under The Application "Applcation 01 aish+pear@edcast.com led, Feb 3, 2021 106.207.128.9
User Provisioning
Updated Admin Myguide Admin' Has Updated Admin Settings For R Tue, Feb 2, 2021 §0.09.7.219 m
Settings The Organization 'Pear'
Deleted Tour AlsTwas Kamnjkanitias Deieled JorTest alsh+pear@edcast.com Tue. Feb 2, 2021 59.99.7.219 [ Detais |
Copyright © 2020 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 05

From here Admin can view the login activities of the users and
their details like:

mVQUIde — - Pear 4, Download Aishwarya v

v edcast

Dashboard
& > Activity

APIs & Servi

Admin Activity Login Activity

Applica

Manage Roles Select dates (| Search by Application Name or Email ID Q

Activity Description Modification Date IP Address
gme Signin i igcaat j e Mon, Feb 8, 2021 59.99.4.181

Dormas From here Admin can view the login activities of

Signin the users and their details like: Sun, Feb 7, 2021 61.0.92.41
API Connector « What activity was performed - Signin or Signout

Signout ) . Type:manual Fri, Feb 5, 2021 117.242.97.106

9 « Description including the Email ID of the user b

Themes who performed the activity

Signout « Modification date and day . Type:manual Thu, Feb 4, 2021 117.242.97.106
Act « |P Address of the system from where the

Signin activity was performed Thu, Feb 4, 2021 117.247.220.92
User Provisioning e

Signout . = e:manual Thu, Feb 4, 2021 117.247.220.92
Task List

Sianin Aish+pear@edcast.com Loaaed In From Extension Tue, Feb 2, 2021 59.99,7.219

Copyright © 2020 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 06

Select dates from here

myQUIde — - Pear 4, Download Aishwarya v

v edcast

Dashboard

& > Activity

Admin Activity Login Activity

Applications
Manage Roles | Select dates |' i Search by Application Name or Emall ID Q |
Activity Description Actj Select dates from here IP Address Actions
Aishwarya Karanjkar' Has Deleted Category '1'
Deleted Category Under The Application "Application O F1 | RO— e 61.0.92.41
Domains nikar' " r
L Deleted Tour e Kara’Jkar i Dele‘ted L Pt aish+pear@edcast.com Sun, Feb 7, 2021 61.0.92.41
The Application 'Application 01
API Connector '
a hwar, njkar' H: rganization
o iiBaa harana s as | pateciC/oanizato alsh+pear@edcast.com Fii, Feb 5, 2021 59.99.6.132 m
Organization Pear
Themes
Alsh K kar' Has Updated Applicati
UpdalsdApplication o alva KATRNKAr fiaa Cpcatec Application alsh+pear@edcast.com Thu, Feb 4, 2021 117.242,97.106 m
'‘Application 01
Activity
Aishwarya Karanjkar' Has Created Category "1'
Created Categor) aish+pear@edcast.com Wed, Feb 3, 2021 106.207.128.9
gory Under The Application *Application 01" (B
User Provisioning
Updated Admin Myguide Admin! H‘as U;?dated Admin Settings For TR Tue, Feb 2, 2021 50.09.7.219 m
Task List Settings The Organization 'Pear’
Deleted Tour T ene Karnjka bies Delcied IO Test alsh+pear@edcast.com Tue. Feb 2, 2021 59.99.7.219
Copyright ® 2020 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 07

Click on "Apply"

myQUIde = B Pear 4, Download v Aishwarya v

viadcast

Dashboard

& > Activity

Admin Activity Login Activity

Applications

2ge Roles Select dates E Search by Application Name or Email ID Q,
Users Activity Description < ‘ Jan v H 2021 v ‘ ‘ Feb v H 2021 V‘ Jate IP Address
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
Signin Aish+pear@edcast.com L 21 59.99.4.181
8 9 30 31 1 2 3 1 2 3 4 5 6
Domains 9 T 4 3
e Signin Aish+pear@edcastooml 4 5 8 7 8 9 7 n & = 61.0.92.41
10 1 12 13 14 15 16 14 46 46 47 3 49 20
API Connector
Signout Aishwaryak+pp@edcaste . o 10 o0 21 2 23 24 92 23 24 25 98 a7 |f 117.242.87.106
Themes 24 25 26 21 28 29 30 3 4 3 6
Signout Alshwaryak+pp@edcast.c 21 117.242.97.106
Act 31 1 2 3 4 E € 7 8 ) 10 11 12 13
Signin Alsh+pear@edcast.com L 21 117.247.220.92
02/08/2021 - 02/08/2021 m m
User Provisioning
e Signout Alsh+pear@edcast.com Logged Out From Extension. Type:manual Click on "Apply" 117.247.220.92
So the results will return for the
Slanin Alsh+pear@edcast.com Loaaed In From Extension selected dates 59.99.7.219
Copyright © 2020 - MyGuide by EdCast e us at support@edcast com
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Step: 08

From here you can search by application name or email id

myQUIde — - Pear 4, Download Aishwarya v

v edcast

(5] Dashboard

& > Activity
From here you can search hy
application name or email id

Admin Activity Login Activity ()
Applications
Marage Reles Select dates B | Search by Application Name or Email ID Q
Activity Description Activity Email ID Modification Date IP Address Actions
- Aishwarya Karanjkar' Has Deleted Category '1'
gr
Deleted Category Under The Application ‘Application 01" aish+pear@edcast.com sun, Feb 7, 2021 61.0.92.41
Domains n njkar' "' T
L Deleted Tour e Kara’Jkar i Dele‘ted L Pt aish+pear@edcast.com Sun, Feb 7, 2021 61.0.92.41
The Application 'Application 01
API Connector '
ate hwar, njkar' H: rganization
o iiBaa harana s as | pateciC/oanizato alsh+pear@edcast.com Fii, Feb 5, 2021 59.99.6.132 m
Organization Pear
Themes
Alsh K kar' Has Updated Applicati
UpdalsdApplication o alva KATRNKAr fiaa Cpcatec Application alsh+pear@edcast.com Thu, Feb 4, 2021 117.242,97.106 m
'‘Application 01
Activity
Aishwarya Karanjkar' Has Created Category "1'
Created Categor) aish+pear@edcast.com Wed, Feb 3, 2021 106.207.128.9
gory Under The Application *Application 01" pear@
User Provisioning
Updated Admin Myguide Admin! H‘as U;?dated Admin Settings For TR Tue, Feb 2, 2021 50.09.7.219 m
Task List Settings The Organization 'Pear
Deleted Tour e e o Dolele ety alsh+pear@edcast.com Tue. Feb 2, 2021 59.99.7.219
Copyright © 2020 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Thank you
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