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Step: 01

Enter your credentials and check the captcha

my@uc

Admin Portal Login E N . ﬁ

Email ID -
©

Password Enter your credentials and check the ’ ]/

captcha

And then log into the MyGuide admin
portal

Remember Forgot Password? e

™
I'm not a robot
TECAPTCHA

my@uide
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Step: 02

Click on "USERS" tab

my@‘-"de = Help & Support 4, Download ~ Alshwarya v

v edcast

[E Dashboard

. Dashboard

Applications 1
ORGANIZATIONS
Manage Roles

Click on "USERS" tab 2
@ USERS

= -y =y

gme!
Domains
API Connector
Activity

Qa User Provisioning
Task List
Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 03

Click on "Add User"

my@uide

vfedcast

[ Dashboard

APIs & Services
Applications
Manage Roles
Users

Segments
Domains

API Connector
Themes

Activity

User Provisioning

Task List

Page 04

Copyright ¢

Users

021

Help & Support

First Name

Alshwarya

Alshwarya

MyGuide by EdCast

Last Name

Karanjkar

Karanjkar

Email ID

aishwaryak+stageuser@
edcast.com

aishwaryak+stage2@ed
cast.com

Click on "Add User"

Seal
Status Guide Role
App Admin v

[ )

[ Acive | Administrator v

o, Download Alshwarya v

Organization Role User Action
Default v @ W &)
Default v (A O
Need any help, please mail us at support@edcast.com
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Step: 04

Enter "First Name"

my@uide

vfedcast

Help & Support 4, Download v Aishwarya v
[ Dashboard
© Add

APIs & Services

Applications First Name *

| Enter "First Name"

'@

Email ID * Role

| First Name

Manage Roles

Users )
name@domain.com Select v

Segments
Organization Role *

Domains Select %
API Connector segments
Themes £y

g Enter a new tag
Activity ‘

User Provisioning

Cancel
Task List

Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 05

Enter "Last Name"

my@uide

vfedcast

Help & Support 4, Download v Aishwarya v

[ Dashboard

© Add

APIs & Services

Applications First Name * Last Name *
| Enter "Last Name"
First Name Last Name I
Manage Roles @
Email ID * Role *
Users
name@domain.com Select v

Segments
Organization Role *

Domains Select .
API Connector Segments
Themes Key 1

g Enter a new tag
Activity ‘
User Provisioning

Cancel
Task List
Copyright ® 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com

oo 06 my@wde

by edcast



Step: 06

Enter the email ID of the user

my@uide

vfedcast

Help & Support 4, Download v Aishwarya v

(2] Dashboard
© Add

APIs & Services

Applications First Name * Last Name *
First Name Last Name
Manage Roles
Email ID *
Users | Enter the email ID of the user
name@domain.com |

@

Segments
Organization Role

Domains

Select i
API Connector Segments
Themes £y

g Enter a new tag
Activity N

User Provisioning

Cancel
Task List

Copyright ® 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 07

Assign a role to your user from here

my'yide = Help & Support

" @dcast

&, Download v Alshwarya v

& Add

First Name * Last Name ~
First Name Last Name
Assign a role to your user from heft
Email ID * Role Below are the roles:
name@domain.com Select v + Administrator

« App Admin

Administrator « Creator
Organization Role * Creator -
. Player « Player
Domains
! Select M App Admin
Segments
Key 1

Enter a new tag

Cancel

at support@edcast.com
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Step: 08

Select "Organization Role" from here

mVQUIde = Help & Support 4, Download v Aishwarya v

v edcast

[ Dashboard
* Add

APIs & Services

Applications First Name * Last Name *
First Name Last Name
Manage Roles
Email ID * Role *

Users

name@domain.com Select "Organization Role” from here

Segments Organization role is required for
Organization Role application segmentation. By default
the default role is assigned to the
Domains Select v | Home app and if we select the default
| role from here for a user, that means
= the user will be able to ac the
APl Connector Segments Home app.
Themes Koy 1 e

i Enter a new tag
Activity &

User Provisioning

Cancel
Task List

Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 09

If you have enabled segmentation for your org and you want to
target the guides based on the segmentation attributes, then you
would have to assign the respective attributes to the user

my@wde = Help & Support 4, Download v Alshwarya v
vedcast
[E) Dashboard
& Add
W APIs & Services
i Applications First Name Last Name *
First Name Last Name
S Manage Roles
Email ID * Role
Aa Users
name@domain.com Select

(P Segments
Organization Role

@ Domains Select

[FZ API Connector Segments

If you have enabled segmentation
Key 1 for your org and you want to target
the guides based on the
segmentation attributes, then you
would have to assign the respective
attributes to the user

D Themes

@ Activity

uide by EdCast Need any help, please mail us at support@edcast.com

my@uide
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Step: 10

Click on "Add User"

my@uide =

Help & Support

&, Download v Aishwarya v
vfedcast
Dashboard
| Add
Applications First Name * Last Name *
Aishwarya Karanjkar
Manage Roles
Email ID * Role *
Users
alshwaryak+tst@edcast.com Player v
gments
Organization Role *
Domains Role 2 v
API Connector Segments
Themes Key 1
et Enter a new tag
Activity
User Provisioning .
- T g Click on "Add User"
Cancel ‘ Add User
Task List : S @
Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 11

To edit the user details click here

Help & Support A, Download v Alshwarya v

my@uide

v edcast

Dashboard

& > Users

o [ ST  Ee—.——
Applications Search Q |
To edit the user details click here
Manage Roles Avtar First Name Last Name Email ID Status Guide Role Organiz @
aishwaryak+stageuser -
Users . Aishwarya Karanjkar Y o @ \ Active ‘ App Admin v Default v 4| i ()
= edcast.com :
gments alshwaryak+stage2@ed -
Gl Alshwarya Karanjkar L 9e2@ [ Active | Administrator v Default v % (@ O
cast.com ?
Domains
API Connector
Themes
Activity
User Provisioning
Task List
Copyright ©® 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 12

To delete the user, click here

Help & Support A, Download v Alshwarya v

my@uide

v edcast

Dashboard

& > Users

Applicatio Search ALl m W

To delete the user, click here

Manage Roles Avtar First Name Last Name Email ID Status Guide Role @ n
aishwaryak+stageuser
Users . Aishwarya Karanjkar Y o @ \ Active ‘ App Admin v Default v )
= edcast.com :
gments alshwaryak+stage2@ed
Gl Alshwarya Karanjkar L 9e2@ [ Active | Administrator v Default v 0
cast.com ?
Domains
API Connector
Themes
Activity
User Provisioning
Task List
Copyright ©® 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 13

You can change the password of a user from here

Help & Support A, Download v Alshwarya v

my@uide

v edcast

Dashboard
& > Users

APIs & Services

q Search
Applications = You can change the password of a m
user from here

Manage Roles Avtar First Name Last Name Email ID Status Guide Role @
aishwaryak+stageuser
Users . Alshwarya Karanjkar M 9 @ \ Active ‘ App Admin v Default v
g edcast.com
ants alshwaryak+stage2@ed
gl Alshwarya Karanjkar castcorri 9e2@ [ Active | Administrator v Default v

Domains

API Connector

Themes

Activity

User Provisioning

Task List

Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com

my@uide

Page 14 by edcast



Step: 14

From here, you can sign out the user of all the active sessions.

Help & Support A, Download v Alshwarya v

my@uide

v edcast

Dashboard
& > Users

APIs & Services

Sparc
Applications Sl From here, you can sign out the user l
of all the active sessions.
Manage Roles Avtar First Name Last Name Email ID Status Guide Role Oor¢ @
aishwaryak+stageuser
Users . Alshwarya Karanjkar M 9 @ \ Active ‘ App Admin v Default v
g edcast.com
ants alshwaryak+stage2@ed
gl Alshwarya Karanjkar e CD:‘ 9=2@ [ Actve | Administrator v Default v m

Domains

API Connector

Themes

Activity

User Provisioning

Task List

Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 15

You can search for a user from here

Help & Support A, Download v Alshwarya v

my@uide

v edcast

Dashboard

You can search for a user from here

Manage Roles Avtar First Name Last Name Email ID Status Guide Role Organization Role User Action

& > Users

aishwaryak+stageuse
Users . Aishwarya Karanjkar e LS LN

S el [ Actve | App Admin v Default v ® i )
genis Alshwarya Karanjkar gk AR feayt2ped [ Active | Administrator v Default v “ O
cast.com
Domains
API Connector
Themes
Activity
User Provisioning
Task List
Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Step: 16

From here you can filter your search results

Help & Support A, Download v Alshwarya v

my@uide =

v edcast

(5] Dashboard

& > Users

From here you can filter your search

APIs & results
¢ < [ (2R
Manage Roles Avtar First Name Last Name Email ID Filter by ole User Action
Users . Aishwarya Karanjkar LR v @ i )
g edcast.com Status Guide Role Organization Role .
an Alshwarya Karanjkar LGS | A & Al gl Al b v # W O
cast.com
Domains Cancel ‘ m
API Connector
Themes
Activity
User Provisioning
Task List
Copyright © 2021 - MyGuide by EdCast Need any help, please mail us at support@edcast.com
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Thank you

myguide.org

A st 2


https://myguide.org

