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How to Auto Login on MyGuide Chrome Player
via MyGuide SFDC Application
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Log into your Salesforce Account

Ensure that you have -1. Latest MyGuide SFDC App (version 3.7 or later), and2. Latest MyGuide
Chrome Player installed

. Al v Q  search Salesforce E] ?2 % A @

se2 Sales Home Opportunities v Leads v Tasks v  Files v  Accounts v  Contacts v  Campaigns v  Dashboards v  Reports v  Chatter Groups v  Calendar v  More ¥ K

Quarterly Performance AsofSep9,2019530:22AM € Assistant
CLOSED $2,375,000  OPEN(>70%) $395,000 GOAL — # > @ Opportunity s overdue [
RS SRNTCY N etOr
30 days without any activity = B X
" > B e —1=
e
il —
Log into your Salesforce Account
e Ensure that you have -
15m 1. Latest MyGuide SFDC App (version 3.7 or later), and
™ 2. Latest MyGuide Chrome Player installed
500x '
0 -
Jul Aug
u Closed m Goal ® Closed + Open (>70%)
Today's Events Today’s Tasks v
WAse = '\ s Ik
4 MyGuide ol
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Step: 02

When you add MyGuide utility in any Salesforce app, make sure
to check it starts automatically as shown in the image

Ed MyGuide PROPERTIES
MyGuide

v Utility Item Properties

MyGuide

When you add MyGuide utilityin | 4 ypack »
any Salesforce app, make sure to

check it starts automatically as | = o
shown in the image e

@

480

v Component Properties
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Click on App Launcher

Al w Q,  Ssearch Salesforce E] ?2 %A @ i

v Tasks v  Files v  Accounts v  Contacts v  Campaigns v Dashboards v  Reports v Chatter Groups v  Calendar v People v More v 4

I - Click on App Launcher

Quarterly Performance As of Jul 22, 2019 11:58:51PM | ()

CLOSED $695,000 OPEN(>70%) $270,000 GOAL — #'

Nothing needs your attention right now. Check back later.

Sep
B Closed + Open (>70%)

Today's Events

O

N Are .\

Looks like you're free and clear the rest of the day.

Mk

Nothing due today. Be a go-getter, and check back soon.

Vdiews All
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Step: 04

Click on "MyGuide"

App Launcher

v All Apps

Service
Manage customer service with
accounts, contacts, cases, and more

Content
Salesforce CRM Content

Search apps or items...

Marketing
Best-in-class on-demand marketing
automation

Sales Console
(Lightning Experience) Lets sales reps

Community
Salesforce CRM Communities

Service Console
(Lightning Experience) Lets support

Visit AppExchange

Salesforce Chatter
The Salesforce Chatter social
network, including profiles and feeds

Sales
Manage your sales process with

work with multiple re... @ agents work with multipl... @ accounts, leads, opportunitie... @

Bolt Solutions

Lightning Usage App -
Discover and manage business ed

View Adoption and Usage Metrics for
Lightning Experience

Click on "MyGuide"

@

MyGuide
solutions designed for your industry.

v All Items

Accounts App Launcher Approval Requests Assets Authorization Form

Authorization Form Consent Authorization Form Data Use Authorization Form Text Calendar Campaigns

Cases Chatter Consumption Schedules Contact Point Type Consent Contact Requests

Contacts Contracts Dashboards Data Use Legal Basis Data Use Purpose
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Step: 05

Click on "EdCast Settings"

ed Al v Search Accounts and more...

Click on "EdCast Settings"

¢

EdCast Settings

MyGUide Accounts v Opportunities v Calendar v  Campaigns v  Contacts Vv

Accounts - o
i P
2| Recently Viewed v £
0 items + Updated a few seconds ago Search this list... foRd [,
ACCOUNT NAME v ACCOUNT SITE v PHONE v ACCOUNT OWNER ALIAS v

You haven't viewed any accounts recently.
Try switching list views.

# MyGuide
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Step: 06

To give app the access of that particular organization we have to
update the APl and Secret Keys here

ad Al'w  Q  SearchSalesforce (]~ 240 A 5‘

r 4

:;E MyGuide Accounts s  Opportunities s  Calendar v  Campaigns s Contacts \»  EdCast Settings

To give app the access of that particular
organization we have to update the APl and
Secret Keys here

MyGuide Settings

g keys we are authe ating a user fc
auto-login, and fetching gu ur e

Enable GuideMe to the respective user
Enable DoltForMe 9

APIKey ~ ssssssssssssssssssssssssssssasas

SecretKey =~ esessscsscssssssssesscesssssssssacee

Button Label Settings

OO ShowMe ShowMe
(®) GuideMe GuideMe
é DoltForMe DoltForMe
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Step: 07

my@uide

DOWNLOAD (@) mycuice

APIs & Services

SFDC-Training

SFDC-Training

Generate Credentials

SR.NO. KEY TYPE KEY SECRET Copy these keys from your Adml‘n ATION DATE ACTIQNQ

1 server bb364ac1408f100e532704e58072b26b (] TEGOCCS4-ESOF-4F52-0838-B1778CR83401 (2] section iptember 2018

@
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Step: 08

After entering the keys here, click "Save"

ed Al w Q. search Salesforce * v] 2 % A é‘

EEE MyGuide Accounts v Opportunities v  Calendar v  Campaigns v Contacts \  EdCast Settings d

MyGuide Settings

Enable GuideMe ®
Enable DoltForMe @ G

APl Key secesscsssssssscssrnssssscssrnes 1
Secret Key seecsscssscesssscssncsessscssnssnane i

[ ]

After entering the keys here,

click "Save"
Button Label Settings 9
RO ShowMe ShowMe i
® GuideMe GuideMe -
@ DoltForMe DoltForMe i
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Step: 09

MyGuide Enterprise settings are saved successfully!

ed Al v Search Salesforce *[) »na @
wee - = 2 2
. MyGu ide Accounts v  Opportunities «  Calendar v  Campaigns v  Confacts v  EdCast Settings £

@ Success:

MyGuide Enterprise settings are saved successfully.

MyGuide Settings MyGuide Enterprise settings are
saved successfully!

@

Enable GuideMe

Enable DoltForMe

APl Key essscscsssssscscsssssssscsssanas i

Secret Key A A

Button Label Settings

OO ShowMe ShowMe i

® GuideMe GuideMe &

my@uide

by edcast

Page 10



Step: 10

@2 e

s Sales Home Opportunities -~ Quotes » Leads ~ Tasks v Files ~ Accounts » Campaigns w Reports - Chatter Groups ~ Calendar v People ~ Cases v More ¥ e

Quarterly Performance

E Associated Documents
D 5105,000 OPEN(>70%

” e

f This component requires
additional setup

Assistant
w —
Closed m Goal W Closed + Open (>70
Today's Events Today's Tasks Ev @
N g b Nothing needs your attention right now. Check back later.
Click on the MyGuide Utility Bar
T S prm—— - Nothing due todav. Be a go-getier. and check back soon. - — - -
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Here those guides will be visible which are created in the organization whose keys we have
configured previously

¥ MyGuide

my@uide [Q Search

il Current Page I' All Guides  Recently Viewed

How to Add a New User in Salesforce Lightning

I users, Roles & Profile Here those guides will be visible
which are created in the

Restricting access via IP address organization whose keys we

Eusers, Roles & Profite have configured previously

Restricting access via Time of the day '
B users, Roles & Profile

How to Assign Page Layouts
B Users, Roles & Profile

How to set permissions and add assignment to the users
9 users, Roles & Profile

How to create a new user's permissions view
S uUsers, Roles & Profile

my'uide
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As soon as the player will open, it will start showing the same
guides as of the SFDC App

Now click the widget icon of MyGuide Chrome Player

i3t Sales Home  Opportunities v  Leads v  Tasks v

Quarterly Performance
cLosep $2,375,000 OPEN(>70%) $395,000 GoAL -~ #

. | Alv | Q SearchSalesforce

Files ~  Accounts v  Contacts v  Campaigns v  Dashboards

AsofSep9,20195:30:22AM €

4 myGuide

m [Q Search

8 currentPage (B AllGuides  Recently Viewed
How to Add a New User in Salesforce Lightning
EJ users, Roles & Profile

Restricting access via IP address
S users, Roles & Profile

Restricting access via Time of the day
B users, Roles & Profile

How to Assign Page Layouts
EJusers, Roles & Profile

How to set permissions and add assignment to the users
B9 Users, Roles & Profile

How to create a new user's permissions view
S Users, Roles & Profile

As soon as the player will open,
it will start showing the same
guides as of the SFDC App

Closed + Open (>70%)

4 MyGuide

Te2ee® |

Reports v  Chatter Groups v  Calendar v  More ¥ s

Assistant

> g ‘Opportunity is overdue

30 days without any activity
> B e

Now click the widget icon of

MyGuide Chrome Player

@
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Preview of Auto login via SFDC App

S

“ E > 'llll;llll‘
>

A
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Thank You!
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