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Step: 01

Hover over the area encircled here until you see four dots

All Guides
& (@ search + Folder
Filter b
ll G
Sub folder 01 Q i
Hover over the area encircled O
here until you see four dots
+ Guide
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Step: 02

(C) G =

All Guides

< (O sea + Folder
Fliters { My Guides Published Guides
All Guides > Folder 01 ) Sub folder 01

Sub folder 01 Q

Click on the four dots

_ El o

Sample Workflow Guide
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Step: 03

Q

@

All Guides

& (Q Sea

Filters My Guides Published Guides

Al Guides older0i > Sub folder 01
Sub folder 01
Demao

Sample Workflow Guide 2
& Export
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|:"| Click on "Edit"
£ Export to CSV

=+ Folder

my@uide



Step: 04

@

All Guides
& Edit Guide Demo

Guide Name =

Guide Description

Upload Thumbnall Image (recommended size 40X40 px)

Do you want 1o tra 5 the changes in other languages?

Click here to expand the
Advanced Settings "Advanced Settings" section

Beacon
Create Rules

v
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Step:

Page 06

05

Advanced Settings

These Advanced Settings enable you to customise your Guide settings
and Step settings.

and pat

Click "Enable guide tracking"

efault for

checkbox to make this option
active for this guide

@

yback (in seconds Select ¥
1ot app is taking long to load page

Beacon

Create Rules
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Step: 06

@ T —
Do you want to translate the changes in other languages?
Advanced Settings -~

These Advanced Settings enable you to customise your Guide settings
and Step setlings.

Force MyGuide mods

1 steps by hostname and path

Do not

o MyGuide pop-up

Enable video as default for slide show mode

@ Enable guide track

Disable step audic

s taking leng to load page

Select ¥

Beacon W

Create Rules

Click on "Update”
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Step: 07

Add steps to this guide

Add steps to this guide

@

my@uide

Page 08




Step: 08

O
11l

@

All Guides:

& [ Q Search + Folder

Filters ([ My Guides ) ublished Guides

AllG Folder 01 ) Sub folder 01
Sub folder 01 Q &
Demo L

Sample Workflew Guide

— Export to CSV
|:| Click on "Publish"

History
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Step: 09

Guide published successfully, the video will be
available shortly.

je belongs 10 an unpublishad folAas Hears want ha
this guide until the: folder is pu

The guide has been published,

E click on "OK"

@
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Step: 10

The settings have been updated after publishing!

@ The settings have been updated after il
publishing!

L

Ll —
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Step: 11

o When you add steps with clicking action, publish and
play the guide in GuideMe mode
o Now, perform the same steps without the help of

GuideMe mode
e Your clicking events would get registered and will be
visible after 24 hours
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Step: 12

£r |§| Click on the "Navigation icon”
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Step: 13

Go to "Insights"
ull Insigr : Q

Available on

s
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Step: 14

my@wde 41 Analytics S Eon v | [ G by A s v
Guide Status -

All v

Completion Ratio

Activity
@ Total Played @ Unique Played @ Completed
n A

1 / \ 38%
20 - 4

>
/ \ Played to Completion Ratio

Counts
o

6.Jan 2020 7 4an 2020 8 Jan 2020 9.Jan 2020 10.Jan 2020 11.Jan 2020 12 Jan 2020 56 21

N Played Count Completed
Expand App Insights Count @

@

Played Downloads

Played Percentage

my@uide

Page 15




Step: 15

my@mde 4l Analytics T Both vl MyGudelbay v A s v
06 Jan 2020 to 12 Jan 202 v
Search on Google..
Workflow Summary
! Here is the guide workflow s eIV
summary
Total Walkthrough |1 Unique Walkthrough || Avg. Walkthrough/User || Total Steps |1
2 1 1 2
| g
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Thank You!
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