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Step: 01
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All Guides

& (O search + Folder
Filters My Guides Published Guides

All Guides > Sample Sub Folder

1 ) Sample Sub Folder 0

Sample Workflow Guide E
Click on four dots, next to the

Guide in which you want to
enable Survey

@
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Step: 02

@

Q
11

All Guides

& (@ search + Folder

Filters [ My Guides Published Guides
mple Sub Folder
3 ) Sample Sub Folder Q =
Sample Workflo id
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Step: 03

you war anslate the change ther lanquages
Advanced Settings b
Beacon v
Create Rules v
Narrator A
Video v

Inside Guide Settings, click on

Survey v "Survey”
Push Notification h'd @
Allow Downleads g
Segmentation W

Cancel
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Step: 04
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@ i

All Gui

Beacon hd
Create Rules bt
Narrater bt
Video A4

Survey %

Enabling survey is a way to capture user's feedback for every guide
and highlights how a guide is helpful by collecting user's comments in
text format. You can customf~— ==~ ~=—=
Select this check box to enable
Survey

@

PR ——

choices.

Push Notification

Allow Downloads >

Segmentation
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Step: 05

Advanced § v
Beac: v
Cn S A4
Narr v
Videc v
survey @ ~

ecting user's
. question and a

Give a title to this Survey

@

Click "Add Question" option

@

I ERLIER

Push Notification v

Al s v

Seqr v
..... EdCast | Privacy & Cool L
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Step: 06

C) i

All Guides

Advanced Settings A v
Beacon G o
Create Rules v
Narrator v
Video v
Survey @ A

Enabling survey is a way to caplure user's feedback for every guide
and highlights how a guide is helpful by collecting user’'s comments in
text format. You can customise survey name, question and answer
choices.

¥ Enable S

Push Notification Select an option from the

dropdown

@

Allow Downloads

Segmentation
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Step: 07

¢

Il Guides

Video

ey & ~

Enabling survey is a way to capture user's feedback for every guide
and highlights how a guide is helpful by collecting user’s comments in
text format. You can customise survey name, question and answer
choices

Delete this question from here

How can we improve this Guide?

@

Push Notification

v
Allow Downloads o
Segmentation v

es | Tes @
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Step: 08

Page 09

@ 3t

Video v

survey @ ~

Enabling survey is a way 1o capture user's feedback for every guide
and highlights how a guide is helph g user's comments in
text format. You can customise survey name, question and answer
choices.

1: How can we improve this Guide?

After hovering on every option,
you will get edit and remove
Option 1 icon, either of which you can
select as per your need

@

». How can we improve this Guide?

Option 2
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Step: 09

Please note that at least one question is mandatory if you are
enabling survey and there can be all type of questions

@
1]

Please note that at least one
question is mandatory if you are
enabling survey and there can
be all type of questions

Please rate this guide

KK

5. Was this Guide useful?

Click "Submit” after selecting
questions of your choice from
the drop-down 5

¢ -
] ==
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After the last step plays, survey comes up.
This one is the Text type

After the last step plays, survey
comes up.
This one is the Text type

MyGuide Survey

How can we improve this Guide?
Type here! Max 500 characters.

Characters: 0
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This one is Single Select type

This one is Single Select type

MyGuide Survey

How can we improve this Guide?
© option 1

© Option 2
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This one is Multi Select type

This one is Multi Select type

@

MyGuide Survey

How can we improve this Guide?
& option 1
[ Option 2
I Option 3
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This one is Range type

This one is Range type

MyGuide Survey

Please rate this guide on the scale of 1 to 10.
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This one is Rate type

This one is Rate type

MyGuide Survey
Please rate this guide.
* ok ok
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This one is Yes/No type

This one is Yes/No type

MyGuide Survey

Was this Guide useful?
@ Yes
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This message will appear if none of the questions remain unanswered

Please answer at least one question.

This message will appear if none
of the questions remain
unanswered

@

MyGuide Survey

Was this Guide useful?
@ Yes
@ No
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Thank You!
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