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Step: 01

Click on "App Launcher"

Al v Q  search Salesforce E] ? $ -!. @
E Click on "App Launcher"
s

' v Tasks W Files v Accounts v Contacts Vv Campaigns v Dashboards v Reports v Chatter Groups WV Calendar v More ¥

Quarterly Performance As of Today 12:13:40 AM ('

CLOSED S0  OPEN(>70%) $0 GOAL - #

Assistant

>3

30 days without any activity
Demo

500x
400x
300«
Add the opportunities you're working on, then come back here to view your
performance.
200x
100x
0
Aug Sep Oct Nov Dec
= Closed = Goal ® Closed + Open (>70%)
Today's Events Today's Tasks

b B
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Step: 02

App Launcher

v All Apps

Service

Manage customer service with
accounts, contacts, cases, and
more

Content
Salesforce CRM Content

Lightning Usage App
View Adoption and Usage Metrics
for Lightning Experience

v All Items

Accounts

Authorization Form Consent

Cases

Page 03

App Launcher

Chatter

Authorization Form Data Use

Bearch apps or items..

Marketing
Best-in-class on-demand marketing
automation

Sales Console
(Lightning Experience) Lets sales
reps work with multipl... @

Bolt Solutions

Discover and manage business
solutions designed for your
industry,

Approval Requests
Authorization Form Text

Consumption Schedules

Community
Salesforce CRM Communities

Service Console
(Lightning Experience) Lets support
agents work with mul... @

Assets
Calendar

Contact Point Type Consent

Click on "Visit AppE
, @

The Salesforce Chatter social
network, including profile... @

Sales
Manage your sales process with
accounts, leads, opportun... @

Authorization Form
Campaigns

Contact Requests
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Step: 03

Search "MyGuide by Edcast”

u APPEXCHANGE HOME v

a APPS

Search "MyGuide by Edcast"

Search AppExchange

Composer

ts,
ions, and reports.

Conga Composer | Document ...
wkk kR (790)

COMPONENTS

Docu ;u,m

Agree
Your

DocusSign for Salesforce: eSign...
ARk (4592)

SALESFORCE

Salesforce Adoption Dashboards
wkkky (211 FREE

More

TASKRAY g

TaskRay Lightning Components

hkkkk (5 FREE

AppExchange Website

Page 04

Signature AP URI

All your signatures, sorted

() brightgen

Signature Capture
wkkkd (7)

S)DOCMATION

Lightning Express
Charts

Docmation Express Charts
hhkk )

E#*® TermsofUse Security Statement
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Step: 04

Hover on "MyGuide by Edcast" and click on "More"

a APP STORE ¥ [ myguide by edcast

APPS COMPONENTS  CONSULTANTS

< BACK
Search Results for "myguide by edcast”

5 Apps - Sorted by Relevance

MyGuide by Eﬂlﬂ.-’.ﬁ' CROWDG@ upla nd PSA

guide

Hover on "MyGuide by Edcast"
More > and click on "More" A Ideas (A Communities and LEX...

(No Rating)

SuperBot

walkime

GET ANSWERS FAST -

AppExchange Website TermsofUse  Security statement  [[] ) W
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Step: 05

Click on "Get it Now"

a APP STORE » Search AppExchange

< BACK
MyGuide by EdCast by EdCast

Accelerate Salesforce Lightning Adoption with the Certified In-App Training

“ d Free @
e MyGuide: Guides, Intelligence ...
Matehila \;

Accelerate Salesforce adoption and
hkk ok - quickly migrate from Classic to
[ Lightning with MyGuide by EdCast.
. Easily view training walkthroughs and
F@ul videos. Increase ramp to revenue and

my'uide onboard reps faster. Get started today

for free.

DETAILS
REVIEWS Read More
PROVIDER

Click on "Get it Now"

@

MyGuide by Edcast

4 GetIt Now
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Step: 06

Log In to AppExchange

By appexchange

To continue, log in to your AppExchange account. If you don't have an AppExchange
account, use your Salesfort

before logging in.

Why doT need to log in?

By logging in, you agree to our Terms of Use and Privacy Statement

Click on "Open Login Screen"
.

Page 07 mY@U|de
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Step: 07

salesforce

Allow Access?

appexchange_api is asking t

vant to allow access for

Click on "Allow"

@
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Step: 08

Review the customization guide for installation and configuration
steps

Review the customization guide !
a APP STORE » for installation and configuration
| steps
MyGuide by EdCast (] by EdCast

Confirm installation details MyGuide by EdCast?

for installation and configuration stey

Package Version

MyGuide By Edcast Spring 2019 / 3.8.0

Subscription Organization

Free
Duration Number of Subscribers
Does Not Expire Site-wide

User Name

Here are the details we'll share from your profile

*First Name  ashvini “Company  This field is required

my@uide

by edcast

Page 09



Step: 09

Choose "Install in This Org"

APP S
a Choose "Install in This Org"
MyGuide by EdCast C)

you want to install MyGuide by EdCast?

Before you install in a production org, we recommend testing in a

sandbox first.

I in This Org

Get going in the org where you're logged in right now.

Install Here

Install in a Sandbox Org

Test in a copy of a production org

Install in Sandbox

my@uide

by edcast
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Step: 10

Click here to "Edit Profile"

a APP STORE ¥ Search AppExchange

MyGuide by EdCast by EdCast

Confirm installation details MyGuide by EdCast?

the custorr s for installation and confi

Package Version
MyGuide By Edcast Spring 2019 / 3.8.0

Subscription Organization
Free

Duration Number of Subscribers
Does Not Expire Site-wide

User Name

Click here to "Edit Profile”

Here are the details we'll share from your profile

“FirstName  ashvini “Company  This field is required

my@uide
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Step: 11

Fill the details

Fill the details

Edit Profile

We'll update your Salesforce community profile after you save your changes.

First Name *Company

ashvini

Last Name

rawal Choose...

Choose.

Can{o‘

my@uide
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Step: 12

Select the Checkbox

a APP STORE v Search AppExchange

MyGuide by EdCast by EdCast

*First Name “Company  Edcast
* Last Name “Country  India
*Job Title
* Email
finmna
| Select the Checkbox

@

'Dl have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click
here for detailed information on what is and is not included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services [ might like

Cancel Confirm and Install

my@uide

by edcast
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Step: 13

Click on "Confirm and Install"

a APP STORE v Search AppExchange
MyGuide by EdCast by EdCast
*First Name *“Company
“Last Name * Country
*Job Title
* Email

Phone

' I have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click
here for detailed information on what is and is not included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services [ might like

Click on "Confirm and Install"
Cancel Confirm and Install e

my@uide
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Step: 14

Select an option and click on "Upgrade"

E APP STORE v Search AppExchange

2d Ypsgrade MyGuide by EdCast (GuideMe, ShowMe,
DoltForMe)

By EdCast

o An earlier version is installed. It can be upgraded while preserving the existing data.

Installed: Spring 2019 (3.8) New Version: Spring 2020 (4.3)

Install for All Users Install for Specific Profiles...

Select an option and click on
"Upgrade”

| @

Publisher Version Name Version Number

my@uide

by edcast
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Step: 15

Click on "Continue"

Approve Third-Party Access

This package may send or receive data from third-party websites.
Make sure you trust these websites. What if you are unsure?

CSP Trusted Site

Website SSL Encrypted

&

Yes, grant access to these third-party web sites

Click on "Continue"

@
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Upgrade is in progress!

The package will be upgraded soon

Upgrade is in progress!
a APP STORE ¥ The package will be upgraded soon

Upgrade MyGt...'... —y e =@M, ShowMe,
DoltForMe)

By EdCast

Upgrading and granting access to admins Only...

App Name Publisher Version Name Version Number

MyGuide by EdCast (GuideMe, EdCast

Spring 2020 43
ShowMe, DoltForMe)

Description

Give in-app guides with automation for Salesforce users. Leverage power of GuideMe, ShowMe and DoltForMe with integrated SSO with Salesforce.
Improve sales productivity, with contextual guides and automation. Get app intel and understand your users

Additional Details View Components

Page 17 mY'Ulde
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Step: 17

You will receive an email confirmation soon after!

Package MyGuide By Edcast Install Successful > inbox & 2

support@emea.salesforce.com <support@emea.salesforce.com % L N

Your request to install package "MyGuide By Edcast Spring 2020" was successful
You will receive an email

Organization: EdCast (00D00000001CAj3) confirmation soon after!

User (0050000000VcTdO) (C)

Package: MyGuide By Edcast (04t4N0O00000gbeX)

Some components, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy process, before they are

available to your organization

my@uide
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Thank You!
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