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Step: 01

1) Click the Insights portal button on the MyGuide panel; it will redirect you to MyGuide
Insights and automatically log you in
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Step: 02

If you login via this link, you have to enter your admin
credentials, select captcha and then log into the insights portal.
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Step: 03

Go to "Tooltips" section
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Step: 04

Click this app switcher icon
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Step: 05

You can select any application from here to check the insights
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Step: 06

Click on "Tooltips" filter
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Step: 07

Select tooltips from this list and click "Apply"

You will see the insights for the selected tooltips
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Step: 08

Select the date range from here
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Step: 09

You can download the insights data from here
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Step: 10

Tooltip & Validation

A line graph representing the stats of tooltip guidance and validation in the given time
frame.Tooltip: No. of times the tooltip was shown on page either by hover, click or when the
page was loaded.Validation: No. of times the validation was performed on the page. Tooltip &
Validation: No. of times both tooltip was shown and validation was performed
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Step: 11

A stacked bar chart representing the status stats when power
form invoked in the given time frame

Submitted: Count of all those users who submitted the power form. Cancelled: Count of all
those users who cancelled the power form.

Page 12



Step: 12

A table representing the status stats of power form in the given
time frame

Power Form: Title of a power form containing the step order and tooltip guide name.
Cancelled: Count of all those users who cancelled the specific power form. Submitted: Count
of all those users who submitted the specific power form
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Step: 13

Select this checkbox if you want to hide the deleted ones
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Step: 14

A graph representing the stats of digital duct tape in the given
time frame

No. of times the digital duct tape was displayed on the page
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