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How to add a new customer on Profitwell
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Step: 01

Welcomel!

pl Q ¥ csv m Segments

Welcome!
= Add Segment <
CUSTOMER PLANS In this Guide, we will learn how to add TIME ~ LOGINS
a new customer on Profitwell

There ig e

Plans

ALL PLANS ~

Subscription info
° Current Paying Customers

All customers on paid subscriptions.

Current Trialing Users
Non-paying users currently on a trial

Manually Added Customers
Customers you manually added.
Current Cancelled Customers.

Cancelled but haven't churned yet

Subscription Changes
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Step: 02

Click on "Add"

+
& e I:l Click on "Add"

CUSTOMER PLANS MAR MRR £ ACTIVITY TIME ~ LOGINS @

Plans

There is no data to display
ALL PLANS &

Subscription info

Current Paying Customers
0o All customers on paid subscriptions.

Current Trialing Users
Non-paying users currently on a trial.

Manually Added Customers
Customers you manually added
Current Cancelled Customers

Cancelled but haven't churned yet.

Subscription Changes
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Step: 03

Enter Cutsomer's name or email

Add New Customer X

F Customer Details

CUSTOMER NAME A
| Enter Cutsomer's name or email

o
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Step: 04

Click on "Next"

Add New Customer X

F Customer Details

CUSTOMER NAME

Examplel

Click on "Next"
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Step: 05

Add "Subscription Details"

Add New Customer

Add "Subscription Details"

|Subscription Details

PLAN NAME

SUBSCRIPTION TYPE

PAID SUBSCRIPTION

PLAN VALUE

EFFECTIVE DATE

03/02/2020 v

BILLING FREQUENCY
MONTHLY

Page 06

@

PLAN CURRENCY

usD v

CHURN DATE (OPTIONAL)

SELECT A DATE -

X CLEAR FORM
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Step: 06

Click on "Submit"

Add New Customer X

Subscription Details

PLAN NAME

Example1l

SUBSCRIPTION TYPE

TRIAL SUBSCRIPTION (NON-PAID) v
PLAN VALUE PLAN CURRENCY
usD -
EFFECTIVE DATE CHURN DATE (OPTIONAL)
03/02/2020 v 04/02/2020 v X

BILLING FREQUENCY

MONTHLY ~

X CLEAR FORM

+ ADD ANOTHER SUBSCRIPTION

Click on "Submit"

EECEE B ¢
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Step: 07

Successfully added!

Successfully added!

@

Success! X

®
<v

We're working on it.

It can take up to 90 minutes for this customer
to be reflected in your MRR.

ADD ANOTHER CUSTOMER

Don't want to wait? Upgrade to faster data processing—let's talk
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Thank You!
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