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How to add automation to enable auto-trigger
actions for emails on Hiver
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Step: 01

Welcomel!

In this Guide, we will learn how to add automation to enable auto-trigger actions for emails on
Hiver

Hello, Ashvini v
Welcome!
In this Guide, we will learn how to add

automation to enable auto-trigger
° 1l Dashboard actions for emails on Hiver

@

a
Welcome to Hiver
2 For assistance in getting started please visit our help section or schedule a demo with us.

o Shared Mailboxes

CREATE SHARED MAILBOX
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Step: 02

Hover and then click on "Shared Mailbox"

Hello, Ashvini ~

lil Dashboard

Hover and then click on "Shared

Mailbox"
-

@
¥

Welcome to Hiver

For assistance in getting started please visit our help section or schedule a demo with us.

2

o Shared Mailboxes
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Step: 03

Click the name

Hello, Ashvini ~

n & Shared Mailboxes (1)
Click the name

e
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Step: 04

Click on "Automations"

Hello, Ashvini ~

I Pamkin2090 Participants (01)
Participants
Click on "Automations™
¢ [ownaee | o
I
o
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Step: 05

Click on "Add Automation"

Hello, Ashvini ~

] Pamkin2090

- Automations

2 Automations arent setup yet.

d on rules

Get started with Automations to automatically trigger actions b

Learn more

Click on "Add Automation™
=

my@uide

Page 06




Step: 06

Hello, Ashvini ~

n Pamkin2090 € Create new Automation

Automation Name

Type "Automation Name"

@

¥ Automations
m roeten
@omail.co

For all new emails ir Dgmai
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Step: 07

Set a condition! For example: For all new emails in ****@xyz.com if "subject" contains/equals
to "xyz" keyword then you want some action to be automated

U] Pamkin2090 < Create new Automation
: Automation Name

. Demo
9 Automations Set a condition!

For example: For all new emails in
o F@xyz.com
if "subject” contains/equals to "xyz"
2 ase keyword then you want some action
to be automated

PO ©

3

Hello, Ashvini +

Condition (if

For all new emails In @gmail.com

ender Ema v Contains

(® Add more conditions

®

cancel “
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Step: 08

Hello, Ashvini v

] Pamkin2090 < Create new Automation

Automation Name

Demo

§ Automations
For all new emails in gmail.cos
a
bjec v C ains v Issue resolved
o
@ Add more conditions
After selecting the condition, click @

Canel : on "Next" to decide the action
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Step: 09

] Pamkin2090 < Create new Automation

Automation Name

Demo

L Automations
Action

. =

for the

Hello, Ashvini v

Select an action for the mentioned
condition

@
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Step: 10

Hello, Ashvini v

] Pamkin2090 ¢ Create new Automation

Automation Name

Demo
¥ Automations
Action
et the action to be taken for the mentioned condition:
< EX
o

Click on "Next" to preview the rule

Previous : that you have applied

@
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Step: 11

Pamkin2090 < Create new Automation

Automation Name

Demo

Automations

Preview the condition and the action
which you wanted to be automated

@

Hello, Ashvini ~

For all new mails in Pamkin2090

If subject Contains Issue resolved

then Mark As Closed

Then, click on "Save" to apply
changes

¢
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Step: 12

Automation has been applied!

Hello, Ashvini +
Automation has been applied!

@

I Pamkin2090 Automations

¥ Automations
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Step: 13

Hover over and click on "Shared Mailbox"

Hello, Ashvini ~

n & Shared Mailboxes (1)

Hover over and click on "Shared

:{. Mailbox MAILBOX EMAILD  USERS

2 Pammmzvsu
¥
I

o
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Thank You!
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