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Step: 01

Welcomel!

In this Guide, we will learn how to create a Survey on SurveyMonkey

™ Dashboard  MySurveys  Plans&Pricing

CREATE SURVEY
Welcome!

In this Guide, we will learmn how to
Brand y‘ create a Survey on SurveyMonkey surveys

Get fancy. Cus 9

SEE ALL PLANS

lus a white label URL.

Welcome, ashvini!

Where do you work?

Open @ Draft Total responses Average completion rate Typical time spent
Recent

) Feedback

Copy of Target Audience Survey 0 — 0 e
Created: 02/24/2020 | Modified: 02/24/2020 S
Questions

lp
to complete Collectors Options .oHe
Ll
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Step: 02

Click on "CREATE SURVEY"

(‘\ Dashboard My Surveys Plans & Pricing

SEE ALL PLANS

Welcome back, ashvini!

Where do you work?

Open Draft Total responses
0] 2 0
Recent
DRAFT

Copy of Target Audience Survey
Created: 02/25/2020 | Modified: 02/25/2020

Page 03

0

Questions

Average completion rate

Click on "CREATE SURVEY"

Brand your employee en; ¢

Get fancy. Customize surveys with your loge and colors plus a white label URL.

Typical time spent

Buy Responses

0 see
Estimated time Collectors Options
to complete

3- Feedback
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Step: 03

Select a template

h Dashboard My Surveys Plans & Pri - 0 ashviniodl «

Select a template
Create a new survey Explore templates ® Q Search templates

View all templates ¥

Most Popular

] Start from scratch

Copy a past survey

Start from template

O Build it for me @ Customer Satisfaction Employee Engagement Market Research -
Survey Template Survey Template Product Testing Template
‘Your customers can make or Find out how your employees Launching a new product isn't
break your business. Hear fro... really feel about their job and... easy. Verify you have the right...
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Step: 04

Here we go with the Customer Satisfaction Survey Template

) Dashboard  MySurveys  Plans Pricing UPGRADE 0 ashvinioot

Create a new survey Explore templates Q Search templates

View all templates ¥

Most Popular

] Start from scratch

= o~
O &Y VN
Here we go with the Customer
Satisfaction Survey Template

Copy a past survey

Start from template

Q Builditfor me 50 Customer Satisfaction Employee Engagement Market Research -
Survey Template Survey Template Product Testing Template
Your customers can make or Find out how your employees Launching a new product isn't

break your business. Hear fro... really feel about their job and... easy. Verify you have the right...
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Step: 05

Click on "USE THIS TEMPLATE"

® Close . .
Customer Satisfaction

Survey Template

1l Benchmarks available

Customer Satisfaction Survey Template Hoprieustamen= RANEneS/CEE
influences your company’s longevity.

Be sure to get feedback directly from

the people who matter. Our Customer

1. How likely is it that you would recommend this company to a friend or colleague? Satisfaction Survey Template will
measure your product’s value and
quality, helping you gauge

NOT AT ALL LIKELY EXTREMELY LIKELY opportunities for improvement.

200 0 = =

You can always make changes to the theme

and template.
Questions

10

Number of times used

487700+ >

Click on "USE THIS TEMPLATE"
.

Didn’t find what you're looking for?

: : Q Start with a blank survey
Device view
I Q 0 of 10 answered ¢ )
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Step: 06

Click on "LOGO"

I ” You’ve unlocked our paid features — try what you like, keep what you need. -
- - VIEW PRICING
Customer Satisfaction Survey Template [ O |
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS

E QUESTION BANK (2] Page Logic ¥ More Actions v

Click on "LOGO"

N Customer Satisfaction Survey Template
Recommended Questions > y p
&
Previously Used Questions >
T 1. How likely is it that you would recommend this company to a friend or colleague?
All Categories >
=
NOT AT ALL LIKELY EXTREMELY LIKELY
Community >
0‘1‘2|3‘4|5‘6‘7|a‘9m
Customer Feedback >
=X
@ Customer Satisfaction » i
2. Overall, how satisfied or dissatisfied are you with our company? E
< Demographics >
: = = i o ,
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Drop a file or upload a logo from system

COMPUTER LIBRARY

Drop a file or upload a logo from
system

Drag and drop a file here.
[ e J air ] pra ]

You can also upload a file from your computer.

'
CANCEL
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Step: 08

Click on "THEMES"

Customer Satisfaction Survey Template veerane [0
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS
(=) APPEARANCE aQ Page Logic More Actions ¥
Click on "THEMES"
SETTINGS THEMES ! 5
o e that you would recommend this company to a friend or colleague?
< YOURLOGO
NOT AT ALL LIKELY EXTREMELY LIKELY
» o | v [ 2 [ s [+ s e[+ ]w]
it
Size
= _— :
2. Overall, how satisfied or dissatisfied are you with our company?
() Very satisfied () Somewhat dissatisfied
(") Somewhat satisfied () Very dissatisfied
Position:
Left v () Neither satisfied nor dissatisfied
3
=] 2
2
< 3. Which of the following words would you use to describe our products? Select all that apply.
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Step: 09

Select themes

Customer Satisfaction Survey Template veerane [0
Select themes
SUMMAR' @ CORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS
a APPEARANCE 9 Page Logic More Actions v
o N 1. How likely is it that you would recommend this company to a friend or colleague?

/ MY THEMES
. NOT AT ALL LIKELY EXTREMELY LIKELY

Create custom theme

¥
o]

STANDARD THEMES

2. Overall, how satisfied or dissatisfied are you with our Com VRl m

simple
(") Very satisfied () Somewhat dissatisfied
- Full Color - . - ) .
(") Somewhat satisfied () Very dissatisfied
Highrise o () Neither satisfied nor dissatisfied
@ SurveyMonkey Certified ] Benchmarkable Question gu
=] 2
- Dewdrop '%
'S
< 3. Which of the following words would you use to describe our products? Select all that apply.
4 »
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Step: 10

Click on "Options"

Customer Satisfaction Survey Template veerane [0
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS
(=) APPEARANCE (2] Page Logic ¥ More Actions v
o N 1. How likely is it that you would recommend this company to a friend or colleague?

MY THEMES
NOT AT ALL LIKELY EXTREMELY LIKELY
g» - . [ ¢ ‘ ! ‘ 2 | ¢ ‘ N | ° ‘ ¢ ‘ ’ | ¢ ‘ ° | ° }

Click on "Options™
it ®
=2 s -
2. Overall, how satisfied or dissatisfied are you with our company?
Simple
() Very satisfied () Somewhat dissatisfied
- Full Color e - B
(") Somewhat satisfied () Very dissatisfied
= Highrise o () Neither satisfied nor dissatisfied
3
2
@ - Dewdrop '%
'S
< 3. Which of the following words would you use to describe our products? Select all that apply.
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Step: 11

Select options accordingly

Customear Qaticfantinn Qi ey Template UPGRADE m
Select options accordingly

SUMMARY 9 ORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS

OPTIONS (2] Page Logic » More Actions ¥

€ quiz BEER 1. How likely is it that you would recommend this company to a friend or colleague?

q Survey Title -

=
oH
&
&
[ <= Progress Bar ON >
E|

NOT AT ALL LIKELY EXTREMELY LIKELY
Lol ol fofololeflofofo]
I oot « 2. Overall, how satisfied or dissatisfied are you with our company?
o Page Numbers . .
() Very satisfied () Somewhat dissatisfied
@ Question Numbers oN > . ] o
(") Somewhat satisfied () Very dissatisfied
* Il A « (7) Neither satisfied nor dissatisfied
@ Language ENGLISH > o
£ i
'S
< 3. Which of the following words would you use to describe our products? Select all that apply.
4 »
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Step: 12

Click on "Survey Format"

Customer Satisfaction Survey Template veerane [0
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS
E OPTIONS 9 Page Logic More Actions v

€ Quiz

qT Survey Title

X Exit Link

0= Pragress Rar

E.—;?%&,

@

o Page Numbers

© Question Numbers

*  Regquired Asterisks

@ Language

Page 13

BEER 1. How likely is it that you would recommend this company to a friend or colleague?

Click on "Survey Format"

NOT AT ALL LIKELY EXTREMELY LIKELY
S0 O
ON >
2. Overall, how satisfied or dissatisfied are you with our company?
() Very satisfied (") Somewhat dissatisfied
oN > . : ——
(") Somewhat satisfied () Very dissatisfied
‘ () Neither satisfied nor dissatisfied
ENGLISH >

3
K
B
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3. Which of the following words would you use to describe our products? Select all that apply.




Step: 13

Select the suitable option

Custol Select the suitable option [ Temp[ate UPGRADE m
SUMMARY e JRE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS
(=) SURVEY FORMAT (2] Page Logic ¥ More Actions v
o O SoneovestionacaTime > 1. How likely is it that you would recommend this company to a friend or colleague?
4 .
Classic NOT AT ALL LIKELY EXTREMELY LIKELY
= [ I N T T W N
[) conversation >
il
2. Overall, how satisfied or dissatisfied are you with our company?
() Very satisfied () Somewhat dissatisfied
(") Somewhat satisfied () Very dissatisfied
() Neither satisfied nor dissatisfied E
3
S ]
'S
< 3. Which of the following words would you use to describe our products? Select all that apply.
4 »
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Step: 14

Click on "NEXT"

Customer Satisfaction Survey Template e © |
Click on "NEXT"
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS NEXT =
(=) SURVEY FORMAT (2] Page Logic ¥ More Actions v
ol O SoneovestionacaTime > 1. How likely is it that you would recommend this company to a friend or colleague?
& .
Clasic NOT AT ALL LIKELY EXTREMELY LIKELY
= [ I N T T W N
[) conversation >
il
2. Overall, how satisfied or dissatisfied are you with our company?
() Very satisfied () Somewhat dissatisfied
(") Somewhat satisfied () Very dissatisfied

() Neither satisfied nor dissatisfied

ij ]
Feedbackl

< 3. Which of the following words would you use to describe our products? Select all that apply.
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Step: 15

After previewing, click on "NEXT"

h Dashboard My Surveys Plans & Pricing UPGRADE CREATE SURVEY

Get fancy. Brand employee surveys with your logo, colors, and a white label URL. See plan

options »

After previewing, click on "NEXT"
SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS

Customer Satisfaction Survey Template ¢

1. How likely is it that you would recommend this company to a friend or colleague?

ESTIMATED COMPLETION RATE

Completed
NOT AT ALL LIKELY EXTREMELY LIKELY

ESTIMATED TIME TO COMPLETE
o 1 ‘ 2 | 3 | 4 ‘ 5 ‘ 6 | 7 ‘ 8 ‘ 9 10

Minutes

Don’t limit your curiosity—ask as many
questions as you want.

® QUESTION

Our work here is done! Now
let’s choose a way to send your
survey.

‘COLLECT RESPONSES

Device View g Q Q Survey Format @ E E]

0 of 10 answered
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Step: 16

Select the way in which you would like to collect responses to

your survey?

Customer Satisfaction Survey Template

SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALMZEOESULES

PRESENT RESIN TS

Select the way in which you would
like to collect responses to your

survey?

How would you lik @

Send surveys your way

Send your surveys by email, embed them on your
website, share a link on social media or a web
page, and more.

Page 17

S to your survey?

2 R 8
284
2 A &

Target your ideal
respondents
Buy responses from the right demographics on

our global survey panel, SurveyMonkey Audience.
Get results in minutes.

g
E
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Step: 17

Let's select "Send surveys your way"

Customer Satisfaction Survey Template Ex -

SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS

How would you like to collect responses to your survey?

ne 2 8 Q8
9
A A 2 Q0
: . N D A
é o 5] Let's select "Send surveys your way" ’5
— » O (]
rarget your ideal
Send surveys your way respondents
Send your surveys by email, embed them on your Buy responses from the right demographics on
website, share a link on social media or a web our global survey panel, SurveyMonkey Audience.
page, and more. Get results in minutes. E
i
s
4 »
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Step: 18

Let's select "Get Web Link" as an option

Customer Satisfaction Survey Template

SUMMARY DESIGN SURVEY

Page 19

PREVIEW & SCORE COLLECT RESPONSES

ANALYZE RESULTS PRESENT RESULTS

How would you like to collect responses to your survey?

Send by Email

Create custom email invitations and track who
responds. Send follow up reminders to those
who haven’t responded.

f Post on Social Media

Post your survey on Facebook, LinkedIn, or
Twitter.

ég Embed in Mobile App

Integrate your surveys and responses directly
in your mobile app for customer feedback
about their in-app experience.

69 Get Web Link

Share a web link via email, on your website, or
post to social media. You can also schedule a
recurring web link.

° Share in Messenger

Let others take your survey directly in
Facebook Messenger.

o Add Data Manually

Manually enter responses to your survey. ldeal
for entering responses offline.

Let's select "Get Web Link" as an
option

Share a web link via email, on your
website, or post to social media. You
can also schedule a recurring web link

@

E Embed on Website

Embed your survey on your website or a link to
your survey in a popup window.

Kiosk Survey

Turn your device into a survey station and
collect responses anywhere you go.

g
§
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Step: 19

Lastly, you can analyze and present results

Customer Satisfaction Survey Template El

SUMMARY DESIGN SURVEY PREVIEW & SCORE COLLECT RESPONSES ANALYZE RESULTS PRESENT RESULTS

N T R R

STATUS
Web Link 1

[ open | 0 Monday, March 02, 2020 12:40 PM e
Created 3/2/2020

Lastly, you can analyze and present
results

@

COLLECTORS: 10f 1

Add a new collector

& =~ o f = %4 [~

-~
£
Web Link Email Buy Targeted Seocial Media Website Manual Data Facebook 2
(d
Responses Entry Messenger L
Ideal for sharing Ideal for tracking Post your survey Embed your
via email, social your survey Find people who on Facebook, survey on your Manually enter Get feedback in -
] »
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Thank You!
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