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Step: 01

Welcomel!

@ Spaces v  People Create

Welcome!
DIS=RNER In this Guide, we will learn how to Create Space
@ Al updates A" updates create Customer On boarding
Questionnaire on Confluence
l»2 Popular Yogesh Gupta
@ Welcome to Confluence
8
MY WORK Updated 18 minutes ago (view change)
E Recently worked on
Akshay Chouksey
© Recently visited
8
ﬁ Gl an s Updated about 5 hours ago (view change)

Confluence is where your team collaborates and shares
knowledge — create, share and discuss your files, ideas,
Jennah Nguyen X X i
MY SPACES ALL minutes, specs, mockups, diagrams, and projects.

BB Find spaces

Keep your most useful spaces at hand. Hit the star

icon beside any space to make it appear here. Praveen

Find spaces 8
Updated yesterday at 10:30 PM (view change)

Akshay Chouksey

Updated yesterday at 10:09 PM (view change)

@ Bruce Borden

«

my@uide

Page 02




Step: 02

Click on three dots next to "Create" button

button
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Click on "Customer On boarding Questionnaire"

Create

Select space MyGuide

Retrospective Share a link
What went well? What could have gone better? Share and discuss content from the web like
Crowdsource improvements with your team. articles and videos with your team.

Click on "Customer On boarding C On boarding Questi i Project Scope Statement
Questionnaire” c

@

Root Cause Analysis

Show more

Find more content you can create Close
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Click on "Create"

Create

Select space MyGuide

Retrospective Share a link

What went well? What could have gone better? Share and discuss content from the web like
Crowdsource improvements with your team. articles and videos with your team.

Customer On boarding Questionnaire Project Scope Statement

Root Cause Analysis

Show more

g Click on "Create”
Find more content you can create
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Step: 05

Add a Page title

Spaces v People Create
Add a Page title = B | = = T = @ A @ B8 + -~ Q@
@ B
) o DRAFT o

|Page title

Customer On-Boarding Questionnaire

When dealing with new clients, we would want to start by asking them a few questions to get to know what their intentions and overall getting to know a little more about their company. Please approach the sales team first and
gather as much information as possible from them about our client before going into our first meeting with them

1. What application is the customer using MyGuide for? (Salesforce, Workday)

. What operating system is customer using? (MAC or WINDOWS)

. Does the customer have access to Google Chrome?

. What is the customer’s main OS?

. What is the customer’s main web browser?

. How many end-users?

. How many admins /creators does customer need? (Check contract for limitations)

@ Ready to qo m Close
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Step: 06

From here you can invite people to edit with you

2 Confluence Spaces v People Create Q 2

From here you can invite people to
A edit with you

MyGuide / Dashboard / MyGuide % @ @ | DRAFT e = E
Sample Customer On-boarding Questionnaire

Customer On-Boarding Questionnaire

When dealing with new clients, we would want to start by asking them a few questions to get to know what their intentions and overall getting to know a little more about their company. Please approach the sales team first and
gather as much information as possible from them about our client before going into our first meeting with them

1. What application is the customer using MyGuide for? (Salesforce, Workday)

. What operating system is customer using? (MAC or WINDOWS)

. Does the customer have access to Google Chrome?

. What is the customer’s main OS?

. What is the customer’s main web browser?

. How many end-users?

. How many admins /creators does customer need? (Check contract for limitations) -

@ Changes saved m Close
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Step: 07

You can start editing

& Confluence Spaces v  People Create
Use these tools to apply formatting

@ »
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Sample Customer On-boarding Questionnaire

You can start editing

When dealing with new clients, we would want to start by asking them a few questions to get to know what their intentions and overall getting to know a little more about their company. Please approach the sales team first and
gather as much information as possible from them about our client before going into our first meeting with them.

Customer On-Boarding Questionnaire

1. What application is the customer using MyGuide for? (Salesforce, Workday)

. What operating system is customer using? (MAC or WINDOWS)

. Does the customer have access to Google Chrome?

. What is the customer’s main OS?

. What is the customer’s main web browser?

. How many end-users?

. How many admins /creators does customer need? (Check contract for limitations) -

A Can't save changes m Close ok
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Step: 08

Click on "Publish" once you're done!
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Sample Customer On-boarding Questionnaire

Customer On-Boarding Questionnaire

When dealing with new clients, we would want to start by asking them a few questions to get to know what their intentions and overall getting to know a little more about their company. Please approach the sales team first and
gather as much information as possible from them about our client before going into our first meeting with them

1. What application is the customer using MyGuide for? (Salesforce, Workday)

. What operating system is customer using? (MAC or WINDOWS)

. Does the customer have access to Google Chrome?

. What is the customer’s main OS?

. What is the customer’s main web browser?

. How many end-users?

P s Click on "Publish” once you're done!
. How many admins /creators does customer need? (Check contract for limitations) -
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Thank You!
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