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Step: 01

Log in to serviceNow as admin. Click on your profile icon.

Servicenaw senice vanagement

Login to serviceNow as admin.
& Personalize Form Click on your profile icon.

Filter navigator
After selecting a table, the next page will provide the ability to customize that table's form. This includes adding or removing fields from the form, or even creating a new fleld. After s

Table | - None - +
Next

self-Service .
Homepage
Business Applications
Dashboards
Service Catalog
Knowledge
Help the Help Desk
Visual Task Boards
Connect Chat
Incidents
Watched Incidents
My Requests
Requested Items
Watched Requested items
My Connected Apps
My Profile
My Tagged Documents.

My Tags

O]
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Step: 02

Click on "Impersonate User"

ServiCennw service Management :‘ system Administrator ~ | O (¥ (2) B}
. @ Personalize Form Click on "Impersonate User" Profile
Filter navigat
aihiloidy i After selecting a table, the next page will provide the ability to customize that table's form. This includes adding or removing fields from the form, or even creating a new fleld. After saving
Table | ~None - 3 @ Elevate Rol
Next Logout
self-Service @

Homepage

Business Applis
Dashboards

Service Catalog
Knowledge

Help the Help Desk
Visual Task Boards
‘Connect Chat
Incidents

‘Watched Incidents

My Requests
Requested Items
Watched Requested Items
My Connected Apps
My Profile

My Tagged Documents.

My Tags

O]
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Step: 03

"Search for user", just type in a user name

"Search for user", just type in a
= | user name

@
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Step: 04

just type in a name and select from the search box

Y ] justtype in a name and select
| from the search box
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Step: 05

Note, you

Servicenow service Management

Filter navigator

Self-Service
Homepage
Business Applis
Dashboards
Service Catalog
Knowledge
Help the Help Desk
Visual Task Boards
‘Connect Chat
Incidents
‘Watched Incidents
My Requests
Requested Items
Watched Requested Items
My Connected Apps
My Profile
My Tagged Documents.

My Tags

O]
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are now logged in as an impersonated user.

Can We Help You?

[ change Password

# Password Reset Enrollment
(1] Request Knowledge Base

(1) New Hire

Create Incident

Top Requests
[ Aveleipad3
Access

[~ Standard Laptop

Cisco Jabber 10.5

[) Samsung Galaxys7 Edge

My Incidents by State

No data to display

Quick Links

Self Service

| Company policies

] Company portal

My Requested Items

e

Number ¥

My Open Incidents

o8

Number ¥

Opened

. Kory Wooldridge (= O]
Note, you are now logged in as an
®c

impersonated user.

@

Catalog, Item Approval

No records to display

Shortdescription  Caller  Priority  State  Category

No records to display

Quantity

Assignmentgroup  Assigned to

my@

Stage

Updated  Updated by

uide

by edcast



Thank You!
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