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Step: 01

Log in to serviceNow as admin. Click on your profile icon. 
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Step: 02

Click on "Impersonate User"
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Step: 03

"Search for user", just type in a user name
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Step: 04

just type in a name and select from the search box

Page 05



Step: 05

Note, you are now logged in as an impersonated user. 
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Thank You!
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