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Step: 01

Welcomel!

Your trial expires in 11 day(s). Get in touch to fast >
Welcome!
Il learn how t =
The metrics displayed are representative of Horn cas GOTIT!
L Get Started =
Net payments @ Unpaid invoices
o Subscriptions received
&  Customers $84,920 1,702 $194,800 80 s2340
BS  Subscr iptions
Invoices & Credit Notes v
B Product Catalog N
5 Logs i
Sales New Sales
[® Reports
P $76.66K Jan $7750K $713K Jan $8.94K
L] Settings v
5k
600
4k
400
3k
- 200
O PsD2/sCA i i i I i i i | i i i i i i i i
Jans Jan 12 Jan 19 Jan 26 Feb2 Feb9 Feb16  Feb23 Jans Jan 12 Jan 19 Jan26 Feb2 Feb9 Feb16  Feb23
& Need Help? ver
o ashvini r vor
Payments Refunds ®
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Step: 02

Click on "Settings"

Your trial expires in 11 day(s). Get in touch to fast track your onboarding. Contact bd

The metrics displayed are representative of a subscription business. GoTm
F Getstarted 2>
Active Net revenue Net payments @ Unpaid invoices
@ Home Subscriptions received
£ Customers 1,702 $198,805 $194,800 80 s2340
£ Subscr iptions

Invoices & Credit Notes v
m 3 Months | & Months | 12 Months
O Product Catalog v
5 Logs v
Sales New Sales
[ Reports
Click on "Settings" $713K san s8.04K
[ Settings v | e
5K ]
600
ik
400
3k
2K 200
O PSD2/5CA i i i ! i i i i i i i i i
Jans Jan 12 Jan19  Jan26 Feb2 Feb9 Feb16  Feb23 Jan5 Jan 12 Jan 19 Jan26 Feb2 Feb9 Feb16  Feb23
&) Needt lelp? s
o ashvini r e
Payments Refunds
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Step: 03

Click on "Configure Chargebee"

Your trial expires in 11 day(s). Get in touch to fast track your onboarding. Contact bd

The metrics displayed are representative of a subscription business. GoTm
F Getstarted 2>
Active Net revenue @ Net payments @ Unpaid invoices
@ Home Subscriptions received
£ Customers 1,702 $198,805 $194,800 80 s2340
ES  Subscr iptions

Invoices & Credit Notes v
m 3 Months | & Months | 12 Months
O Product Catalog v
5 Logs v
Sales New Sales
B Reports
; $76.66K Jan $7750K $713K san s8.94K
ﬁ' Settings N . = . =
- Click on "Configure Chargebee
| Configure Chargebee |
Third-party Integrations @ 600
Import & Export Data "
Team Members
400
Chargebee Noatifications 3k
Security
2 200
O PSD2/5CA i i | ! i i i o ' i i i i i
Jans Jan 12 Jan 19 Jan 26 Feb2 Feb9 Feb16  Feb23 Jans Jan 12 Jan 19 Jan 26 Feb2 Feb9 Feb 16 Feb23
&) Needt lelp? s
o ashvini r see
Payments Refunds
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Step: 04

Go to "Subscription cancellation”

Your trial expires in 11 day(s). Get in touch to fast track your onboarding.

Configure Chargebee
r Get Started > Set up how you manage subscriptions, customers, billing, and more.
B Home
8 Customers Speak your brand
o Add a dash of personality with your Time Machine [T &) linte
Ed  Subscriptions Discover ways to make 5 v brand elements to your customer sl backin time to me ; e
the most of your billing YOUR incing:essentials, &= everything about your >
Invoices & Credit Notes g lifecucts Fave 1 &
& Product Catal PREVIEW = skp X
Em  Product Catalog N
5 Logs v
B Reports
Billing 5 :
B Settings & Set up your billing essentials. Manage billing rules, payment ST Asia/Calcutta (5T) >
. Organization address and time zone
Configure Chargebee gateways, and more.
Third-party Integrations Billing rules
>
Import & Export Data Essential and advanced billing configurations, fraud menitoring, card validation, and more
Team Members
Chargebee Notifications Pause subscription N
Security
Gift subscription N

Go to "Subscription cancellation”
O PsD2/SCA Subscription cancellation >

@

&) Need Help?

o ashvini r see

Unbilled charges >

Pavment aatewavs Chmrmahnn Tact Catmwms %
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Step: 05

Here, on this page you can set rules for handling unpaid invoices,
excess payments, and more when subscriptions are cancelled

Your trial expires in 11 day(s). Get in touch to fast track your onboarding. Contact Sales >

Configure Chargebee

Subscription cancellation
K Get Started S5 Here, on this page you can set rules
for handling unpaid invoices, excess
Set rules for how you handle unpaid invoices, refundable credits, excess payments, and more, when subscriptions are | payments, and more when

@ Home cancelled. &7 Learn more subscriptions are cancelled
R'_ Customers Q
P 5 ‘hine to test all the billing rules you
@ Subscriptions When a subscription has to be cancelled Cancel immediately v ¢ set for your business.
Invoices & Credit Notes v Use Time WMachine 3
O Product Catalog v When a subscription is cancelled mid-term, how do you want Don't issue credits v §
to handle credits for the unused period?

=l Logs ¥ (Note: In case cancellation happens due to dunning then the invoice final
@ X action configured under dunning settings takes precedence over this

Reports option.)
el Settings al

Configure Chargebee If there are existing refundable credits Retain credits v #

Third-party Integrations

Import & Export Data If there are existing unpaid invoices for the cancelled Retain as unpaid v  #

Team Members subscription

Chargebee Notifications

Security Advanced Settings
O PsD2/scA If there are existing unbilled charges for the cancelled Invoice charges v #
subscription
& Need Help?
o Apply refundable credits/excess payments, if any, to unpaid [ N
0 ashvini r N invaices
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Thank You!
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