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Step: 01

Welcome!

In this Guide, we will learn how to Setup your Account on HubSpot
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Step: 02

Click on "Myguide"
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Step: 03

Click on "Set up your HubSpot account"
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Step: 04

Learn about HubSpot

From this section, you can learn about HubSpot through slideshow, video and reading FAQs  
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Step: 05

Set up your customer communication channels

Here, you can set up your team inbox, live chat, add a support form to your website and create
a bot as virtual assistant to handle queries
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Step: 06

Set up your ticketing process

From here, you can create a ticket and learn how to capture the right ticket details 
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Step: 07

Set up your team for success

You can Invite your team members to join HubSpot, create a reusable snippet to stop writing
the same responses over and over and you can also add reports

Page 08



Step: 08

Automate your process

You can import your contacts and set up live chat routing for sending visitors to the right team
members
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Thank You!
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