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Step: 01

Welcomel!

Contacts ~ Conversations Marketing ~ Sales v Service v Autol . Myguide ~
Welcome!

In this Guide, we will learn how to Setup your

Sa'es DaSh board v Account on HubSpot Create dashboard & ‘ ‘ Share ‘

3f Filter dashboard Visibility: Shared Actions ~
Team activities by activity date o Contacts created and worked totals with deals creat... o
Date range: In the last 30 days Actions ~

Date range: In the last 30 days Report settings
ashvini rawal created a task for ashvini rawal
Yesterday at 7:10 PM

Demo CONTACTS CREATED
Wodbemee
CONTACTS ASSIGNED

0

No change

CONTACTS WORKEN

@ Chat Help
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Step: 02

Click on "Myguide"

Contacts v Conversations Marketing ~ Sales v Service v Automation ~ Reports . Myguide

Sa|es DaSh board O Create dashboan Click on "Myguide”

@

3= Filter dashboard Visibility: Shared Actions ~

Team activities by activity date e Contacts created and worked totals with deals creat... o

e: In the last 30 days Date range: In the last 30 days

ashvini rawal created = task for ashvini rawal
Yesterday at 7:10 PM CONTACTS CREATED

Demo

2

Wedbree

CONTACTS ASSIGNED

0

No change

CONTACTS WORKED

@ Chat  Help
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Step: 03

Click on "Set up your HubSpot account”

Contacts v Conversations Marketing ~ Sales v Service v Automation ~ Reports ‘ Myguide

Sa | es DaSh boa rCI v Create dashboard ashvini rawal

Profile & Preferences

3= Filter dashboard

Myguide 5
7097602
Team activities by activity date e Contacts  click on "Set up your HubSpot
account Set up your HubSpot account
Date range: In the last 30 days Date range: In the e Progress 0%
ashvini rawal created = task for ashvini rawal
Yesterday at 7:10 PM 5 CONTACTS CREATED
Demo
2 Account & Billing
HubSpot Academy
No change
Pricing & Features
CONIARIS ASSIGNED Training & Services
O Sign out Privacy policy
No change
CONTACTS WORKED
@ Chat  Help
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Step: 04

Learn about HubSpot

Contacts ~ Conversations v Marketing ~ Sales v Service v Automation ~ Reports v ‘ Myguide ~

Set up your HubSpot account

Let's get started, ashvini. )

i ' B,
Complete these tasks at your own pace to get up and running with HubSpot. Dy o0
Progress... 7%
|

Learn about HubSpot

From this section, you can learn about
|Learn about HubSpot HubSpot through slideshow, video and
{ reading FAQs

@

View the slideshow to see what HubSpot is all about. View slideshow

Takes about 8 minutes

Getting started with Service Hub Read article @ Watch video

Got questions?

Find out what's free v paid, how we secure your data, which Read FAQs

other tools HubSpot works with, and more.
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Step: 05

Set up your customer communication channels

Here, you can set up your team inbox, live chat, add a support form to your website and create
a bot as virtual assistant to handle queries

Got questions?

Find out what's free v paid, how we secure your data, which Read FAQs

other tools HubSpot works with, and more.
Set up your customer
communication channels

Here, you can set up your team inbox,

[Set up your customer communication channels J. live chat, add a support form to your
website and create a bot as virtual
ilakaeaboutl 3 minutes assistant to handle queries

@

Set up team inbox

Connect your team email to HubSpot

Collaborate more efficiently.

Add live chat to your website
s ) Set up live chat
Route visitors to the right team member.

Add a support form to your website
Add form
Every query creates a ticket. No manual entry.

Create a bot to take questions when you aren't around
_ Create bot
Get a virtual assistant to handle queries 24/7.

Set up your ticketing process
Takes about 10 minutes

Learn: How to capture the right ticket details. -

@ Chat  Help
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Step: 06

Set up your ticketing process

From here, you can create a ticket and learn how to capture the right ticket details

SELd VITLUEL B5SISIENL LD NENaie QUENES 2477,

Set up your ticketing process

From here, you can create a ticket and

[Set up your ticketing process ] learn how to capture the right ticket
details

@

Takes about 10 minutes

Learn: How to capture the right ticket details.
Learn more
And gather the information that your business needs.

Create a ticket
. Create ticket
Keep on top of every customer issue

Set up your team for success

Takes about 15 minutes

v Invite team
Get everyone working from the same data

Create a reusable snippet
5 Create snippet
Stop writing the same responses over and over.

Add the 'Average Time to Respond Over Time' report to
your dashboard Add report

Know how you're doing and where to improve

@ Chat Help
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Step: 07

Set up your team for success

You can Invite your team members to join HubSpot, create a reusable snippet to stop writing
the same responses over and over and you can also add reports

Set up your ticketing process
Takes about 10 minutes

Learn: How to capture the right ticket details.
Learn more
And gather the information that your business needs.

Create a ticket
Create ticket
Keep on top of every customer issue

Set up your team for success

You can Invite your team members to join HubSpot, create a
|Set up your team for success | reusable snippet to stop writing the same responses over and over
and you can also add reports

@

Takes about 15 minutes

Invite-yourteamteoHubSpet
v Invite team
Get everyone working from the same data.

Create a reusable snippet

B Create snippet
Stop writing the same responses over and over.

Add the 'Average Time to Respond Over Time' report to

your dashboard Add report

Know how you're doing and where to improve

@ Chat  Help
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Step: 08

Automate your process

You can import your contacts and set up live chat routing for sending visitors to the right team

members

Page 09

Set up your team for success

Tekes about 15 minutes

Invite-yourteamtoHubSpet

Get everyone working from the same data.

Create a reusable snippet

Stop writing the same responses over and over.

Add the 'Average Time to Respond Over Time' report to
your dashboard

Know how you're doing and where to improve

Invite team

Create snippet

Add report

Automate your process

You can import your contacts and set

|Automate your process

| up live chat routing for sending visitors

Takes about 3 minutes

Import your contacts

All your data in one place

Set up live chat routing

Read article
Send visitors to the right team member.

Click here to skip setup and go to your dashboard.

to the right team members

@

Import contacts

Route chat

@ Chat  Help
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Thank You!
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